GEODIS Vietnam Co. Ltd. Standard Trading Conditions

PRELIMINARY ARTICLE: PURPOSE AND SCOPE OF APPLICATION

CAC PIEU KHOAN CHINH: MUC PICH VA PHAM VI AP DUNG

The purpose of the present STC is to define the terms and conditions under which
our Company, as a transportation and logistics service provider, acting in any capacity
whatsoever (freight forwarder, carrier, warehousing agent, forwarding agent, customs broker,
handling operator, representative) shall perform activities or services connected to the physical
movement of the Goods from any origin to all destinations within a domestic and/or
international scope.

Muc dich ciia diéu ki¢n kinh doanh chung hién tai la xdc dinh cic diéu khodn va
diéu kién ma theo d6 Céng ty chiing toi, mét don vi dich vu vén tai va logistics, thwc hién theo
bt kp hinh thire ndo (nguoi giao nhdn, ngwdi van chuyén, dai Iy kho bdi, dai Iy giao nhén, nha
méi gidi hdi quan, diéu hanh xép do va dai dién) sé thyc hién cic hoat dong va cdc dich vu lién
quan dén sy di chuyén cia hdng héa tir bt ki diém xudt phdt dén tdt ca cac dia diém dén trong
pham vi ngi dia va/hodc quoc te.

Through entrusting the Company with its Goods, or any service or operation
whatsoever, the Merchant hereby accepts, without any reservations whatsoever, the terms and
conditions defined hereinafter and appended hereto and shall be considered as the Merchant's
express and unequivocal waiver of its own general terms and conditions of purchase, whatever
the format. All other terms and conditions are hereby excluded. These STC are deemed to be
enforceable against the Merchant both by our Company and its subcontractors.

Thong qua viéc iy thac cho Cong ty véi hang hda, hodc bat ki dich vu hodc hoat
dong nao, Thuong nhan dudi day chdp nhdn, khéng c6 bat ki bao heu ndo, cc diéu khodan va
diéu kién duoc dinh nghia dudi day va phu luc va sé dwoc coi la Thwong nhan da ré rang va
dirt khoat tir b6 cac diéu khoan va diéu kién mua hang, bt ké hinh thirc nao. Tat cd cac diéu
khodn va diéu kién déu dieoc logi triv. Diéu kién kinh doanh chung ndy digc xem la bdt bugc
doi voi Thuwong nhdn boi ca Cong ty va cdac don vi théu.

All Services are performed subject only to these STC (and when applicable, to the
conditions on any Bill of Lading, Sea Waybill, Multi-modal bill of lading or Air Waybill issued
by the Company as Principal). In the event of inconsistency between these STC and/or any other
terms and conditions incorporated herein by reference, the following order of precedence shall
govern and control: (1) the provisions of these STC as may be amended from time to time; (2)
the terms of the applicable bill of lading if any (3) the terms of the Vietnam Freight Forwarder
Association Trading Conditions (4) any Agreement between Company and Merchant.

Tat ca dich vy droc thuc hién theo diéu kién kinh doanh chung nay (va khi dwoc dp
dung theo cdc diéu kién trén van don dwong bg, van don dwong bién, van don da vin chuyén
hodc van don hang khong dirgc phdt hanh boi Cong ty la nguoi ity thac). Trong truong hop c6
sw mau thudn gida diéu kién kinh doanh chung va/hodc bét ki cdc diéu khoan va diéu kién duwoc
dua vao dudi ddy dé tham chiéu, thi tw sé chi phéi va kiém sodt nhue sau: (1) cc quy dinh ciia
STC nay cé thé dwoc sira doi theo thoi gian; (2) cdc diéu khodn ciia van don hién hanh néu c6
(3) cdac diéu khodn trong diéu kién giao dich ciia Hiép héi giao nhén vn tdi Viét Nam.

1. DEFINITIONS

DINH NGHIA
“Company” means GEODIS Vietnam Co. Ltd., including its subsidiaries or branch offices as
the case may be.
“Céng ty” nghia la GEODIS Vietnam Co. Ltd., bao gom cdc cong ty con va chi nhanh tiy theo
tirng truong hop.
“Disease” means a highly infectious or contagious disease that is seriously harmful to humans
(for example Covid 19).
“Bénh” nghia la mot bénh ldy nhiém cao ma cé dnh huong nghiém trong dén con nguoi (vi du
Covid 19).
“Goods” means any products, goods, materials, cargo, or any container not supplied by the
Company, which may be shipped transported, handled, packaged by the Company and that are
the subject of the Services or in respect of which the Company provides a Service.
“Hang héa” nghia la bt ki san phim, hang héa, vat liéu, hang héa, hoac bt ki vt chira nao
khong dwgc cung cdp béi Cong ty, c6 thé dwoc van chuyén, xit Iy, déng géi boi Cong ty va dé
la doi twong ciia cdc dich vu hode doi voi viée Cong ty cung cap mét dich vu.
“Hazardous Materials” shall include Dangerous Goods, or Hazardous Materials as defined
and categorized by any local, statute, ordinance, national or international Laws and Regulation
such as current legal norms of Vietnam’s laws and regulation dealing with the carriage of
dangerous goods and current publications or air shipments within International Air Transport
Association (IATA) or Ocean/Sea shipments within International Maritime Dangerous Goods
Code (IMDG).

“Cac chdt nguy hiém” sé bao gom hang héa nguy hiém, hodc cdce chat nguy htem duwgc xdc dinh

va phdn logi boi bt ki dia phuong, ludt, dao ludt, ludt ciia quéc gia hodc quéc té va quy dinh
chang han cdc ludt va quy dinh hién hanh cua Viét Nam lién quan dén van chuyén hang héa
nguy hiém va cdc dn pham hién hanh hodc véin chuyen hang khong trong pham vi ciia T6 chire
vén tdi hang khong quoc té (IATA) hodc vin chuyén dwong bién trong pham vi ciia B ludt hang
hai quoc té vé hang héa hang hoa (IMDG).
“Incidental matters” means anything done or to be done in relation to the Goods or the
provision of any services ancillary to the Goods including but not limited to moving, storing or
leaving the Goods at any warehouse, terminal, yard, wharf or other place or area, loading or
unloading the Goods from any vehicle, vessel or other conveyance, stowing or packing the
Goods or fumigating, trans-shipping, inspecting or otherwise handling the Goods or anything
done in relation thereto.

“Cdc vdn dé ngdu nhién” c6 nghia la bat ki viéc gi da thyc hién hodc sé dwgc thuc hién lién
quan dén hang héa hodc viéc cung cdp bat ki dich vu phy tro t6i ‘hang héa bao gom nhung
khong giéi han viéc vin chuyén, kho trit hog i hang héa tai bt ki nha kho, bén, bdi, bén,
cdu cang, hodc noi khdc hodc khu vuc khac, hodc d& hang héa tir bt ki phwong tién, tau
thuyen hodc phiwong tién van chuyén khdc, xép hodc ddng goi hang héa hodc hun tring, vin
chuyén hang héa, kiém tra hodc xit Iy hang héa hodc bat cir diéu gi duoc thue hién lién quan
dén hang héa do.

“Instruction” means a statement, either in writing or electronic data interchange dealing with
the Merchant’s specific requirement.

"Chi thi” nghia la mét doan trinh bay, bz%ng van ban hodc trao déi dit liéu dién tir lién quan
dén yéu cau cu thé ciia Thuwong nhan.

“In writing” means written information generated, sent, received or stored by electronic,
magnetic, optical or similar means, including but not limited to, electronic data interchange,
telegram, telex, telefax or electronic mail, if the information is accessible so as to be usable for
suhsequent reference.

“Bang van ban” nghia la théng tin van ban da phat, da giri, da nhdn hodc da luu trit bang
phuong thire dién tw, tir truong, quang hoc hodc phwong thire twong tu, bao gom nhiung khong
gidi han, trao doi diF ligu dién tir, dién tin, telex, telefax hodc thu dién tir, néu thong tin c6 the
truy cdp dé sir dung cho lan tham khdo tiép theo.

“Merchant” includes the shipper, the purchaser named in the transport document (airway bill/
seaway bill, road waybill as applicable), the receiver of the Goods, the holder of these STC, any
person owing or lawfully entitled to the possession of the Goods or this STC, any person acting
on behalf of any of the above mentioned persons.

“Thwcong nhdn” bao gom nguréi van chuyén, nguei mua cé tén trén tai liéu van chuyén (van don

CONG TY TNHH GEODIS VIET NAM PIEU KIEN KINH DOANH CHUNG

hang khong, van don duong bién va van don dwong bo néu c6), ngwoi nhan hang héa, nguoi
nam giit STC nay, bat ki nguoi nao so hitu hodc c¢o quyén s6 hitu h(rp phadp hang héa hodc STC
nay, bat ki cd nhan thwe hién thay mét cho bat ki nguoi nao dwgc d@é cdp ¢ trén.

“Party” or “Parties” shall mean Company or Merchant, solely or cumulatively as the case
might be.

“Bén” hodc “cac bén”
truong hop

“Purchase Order” means the order, call-off order or equivalents thereof, issued in writing,
regarding the Services including but not limited to emails from the Merchant and confirmed by
Company concerning request of such Services and Rates and Charges applicable.

“Don dat hang " nghia la don dat hang, don dat hang goi lai hodc cac don hang tu(mg dwong,
dwgre phat hanh bang van ban lién quan dén cc dich vu bao gom nhung khong gioi han 6 mail
tir Thieong nhdn va dwoc Cong ty xdc nhan lién quan dén yéu cau dich vu véi gié va cude, phi
dwoc dp dung.

“Rates and Charges” shall have the meaning set forth in the price list, quotation sheet and/or
Purchase Order.

“Gid va phi” sé dwoc quy dinh trong bang gia, bang bdo gia va/hodc don dat hang.

“Risk Area” means any place where there is a risk of exposure to any person to the Disease
and/or to arisk of quarantine or other restrictions being imposed in connection with the Disease
by any government or authority.

“Khu vuee riii ro” ¢6 nghia la bdt ki noi ndo cé nguy co tiép xiic voi bat ki nguoi véi c6 dich
bénh va/hodc c6 nguy co bi cach ly hodc cac han ché khdc dieoe ap dat lién quan dén dich bénh
béi bét ki chinh phii hodc ¢6 quan ¢6 tham quyén ndo.

“Services” means the whole or any part of the operations and services undertaken by the
Company from time to time in relation to the Goods including without limitation providing or
arranging transportation of Goods from the origins to the destinations designated by Merchant,
performing freight forwarding services required for Merchant’s outbound and inbound
shipmems of materials, customs services, logistics and warehousing services.

“Dich vu” ¢6 nghia la toan bé hodc bat ky phan nao cua hoat dong va dich vu dwgc thuc hi¢n
boi Cong ty theo thoi gian lién quan dén ‘hang héa bao gom  nhung khong gioi han cung cap va
sdp xép vdn chuyén hang hda tir noi xudt phat dén diém dén dwgc chi dinh boi Thuwong nhan,
thue hién cdc dich vu giao nhdn hang hoa can thiét cho cac 16 hang nguyén vat liéu, dich vu hdi
quan, hdu can va kho bai ciia Thuong nhan.

“STC” means these GEODIS Standard Trading Conditions of Services.

“STC” nghia la cdc diéu kién kinh doanh chung GEODIS

"Transport Unit" includes any container, trailer, flat, tank, packing case, pallet and any other
device used for and in connection with the carriage and/or consolidation of goods, and any
equipment anclllary thereto.

“Don vi vdn chuyén” bao gom bt ki cong to no, ro mooc, thungphang, bon chira, thiing déng
g6, pallet va bt ki thiét bi ndo dwoc sir dung hodc lién quan dén viéc van chuyén va/hodc tap
két hang héa, va bat ki thiét bi phu tro- ndo.

“Warehouse” means the warchouse facility used by Company, where the temporary storage
will be performed, under the terms and conditions for the provision of Services.

“Kho” nghia la trang thiét bi kho dwoc sit dung boi Cong ty, noi ma viéc uu tri tam thoi dugc
thuee hién, theo cdc diéu khodn va diéu kién ciia hop dong dich vu.

nghia la Cong ty hodc Thiwong nhan, riéng 1é hodc tap thé tiy timg

2. PROVISION OF SERVICES

PIEU KHOAN VE CAC DICH VU
2.1 All Services are provided by the Company as agent only, except where the Company acts
on its own behalf (as Principal).
Tét céc dich vu dwoc cung cap boi Cong ty chi duw6i hinh thire dai Iy, ngoai triv khi Cong ty thec
hién nhdn danh chinh ho (dwdi hinh thirc iy thac).
2.2 The Company is not a common carrier and will accept no liability as such and it reserves
the right to accept or refuse the carriage of any Goods or any other Service at its discretion.
Céng ty khong phdi la mot vin chuyén thong thuong va sé khong chdp nhan bt ki trach nhiégm
va chi giit quyén chdp nhdn hodc tir chéi viée chuyén ciia bt ki hang héa hay bét ki dich vu
theo y muon cua ho.
2.3 The Company is authorized (but is not obliged) to inspect or arrange for the Goods to be
inspected.
Céng ty duoc ity quyén (nhung khong bdt bugc) dé kiém tra hodc sdp xép hang héa dwoc kiém
tra.
2.4 If the Company expressly accepts to provide custom clearance services for and on behalf of
the Merchant, Company shall accomplish the customs formalities in the name and on behalf of
the Merchant solely under the direct representation mode. In addition to the obligations specified
in Article 4, the Merchant commits to provide the Company with written instructions within the
required timeframe, in compliance with the applicable customs regulation. The Merchant
guarantees the Company against all consequences arising from any incomplete incorrect
instructions, irrelevant documents, failure to provide the required information within the
deadlines to leading in particular to the payment of any additional taxes and/or duties, fines,
delays, additional costs, damages. The Company shall be liable solely for its own proven
personal faults within the limits of Article 6.
Néu Cong ty chdp nhén ré rang cung cap dich vu théng quan cho va thay mét cho Thiwong nhdn,
Cong ty sé hoan thanh thi tuc hai quan dudi tén va thay mdt Thuong nhén theo hinh thirc dai
dién truc ttep Ngoai_cdac nghia vy quy dinh tai Diéu 4, Thlrong nhan cam két cung Lap cho
Céng ty cdc hiedng dan bang van ban trong khung thoi gian yéu cau, tudn theo cdc quy dinh hai
quan hién hanh. Thuong nhdn dam bao véi Cong ty vé moi hdu qua phdt sinh lién quan den cdc
hiéng dan khong chinh xdc khong ddy di, cac tai liéu khong lién quan, khong cung cdp cic
thdng tin yéu cau trong han thoi gian dén dén viéc thanh todn thém khodn thué va/hogc trach
nhiém, phat, tri hoan, chi phi phat sinh, thiét hai. Cong ty sé chi chiu trach nhiém cho cac 16i
cd nhén dwoc chimg minh trong pham vi giéi han ciia Piéu 6.
2.5 The Purchase Order will be issued by Merchant in writing, by fax, electronically, or
otherwise and will be binding to Parties at Company’s acceptance in writing, by fax,
clectronically or otherwise. Any modifications of or comments to the Purchase Order by either
party are binding only, if accepted by the other party in writing.
Don dit hang sé dwoc phat hanh béi Thieong nhén bang van ban, bai fax, bang hinh thirc dién
i, hodc cach khac va sé chiu rang budc voi cac bén dwa theo chap thudn bang van ban cia
Cong ty, boi fax bang hinh thite dién tir hodc bang cdch khdc. Bdt ki thay déi ciia hodc y kién
vé don dit hang boi mét trong cdc bén sé chi rang bugc chi khi, néu cdc bén chdp thugn bing
van ban.

3. RATES & CHARGES - PAYMENT TERMS

GIA VA PHI - DIEU KHOAN THANH TOAN

3.1 The Rate and Charges as set out in the Company price list and/or in the Purchase Order are
incorporated herein and excludes applicable taxes such as VAT, sales taxes, customs duty and
other government taxes and / or statutory charges imposed with respect to the provision of
Services, which shall be paid by the Merchant. The Merchant agrees to pay and indemnify and
hold Company harmless from and against all franchise, duties, VAT and business taxes together
with penalties, fines or interest thereon, imposed by any taxing authority with respect to the
Goods including but not limited to their transportation and customs declaration.

Gid va phi nhu duoc néu trong bang gia va/hodc don dat hang cua Cong ty duoc dwa vao day



va khong bao gom cdc logi thué hién hanh nhw VAT, thué ban hang, thué hai quan va cdc loai
thué khéc ciia nha nuée va/hodc cac khodn phi theo ludt dinh ddi véi cdc diéu khoan ciia dich
vu, ma sé dwrgc thanh todn boi Thuong nhan. Thiwong nhdn dong y thanh toan va boi thiwong va
khong gay thiét hai cho Cong ty tir hodc dén tat cd khodn nhuong quyen thué hai quan, VAT va
thué kinh doanh cuing véi cac khodn phat, tién phat hodc tién 1di, do bét ki co quan thué ap dat
d6i voi hang héa bao gom nhung khong gioi han dén vén tdi va khai béo hdi quan cia Thwong
nhan.

Notwithstanding anything to the contrary, Company shall be entitled to adjust the Rates and
Charges in the event of an increase of cost to the Company in providing the Services which
arises as a consequence of (i) significant changes in the market rates, change of
volumes/destination mix, fuel surcharge (as detailed under Article 3.2), scope of Services (ii)
any increase in duties, taxes, levies, deposits and outlays whatsoever levied by any government
authority (iii) emergency surcharges to recover costs associated with temporary emergency
situations beyond the Company’s control (iv) changes in Law or regulation (v) and any other
costs outside the Company’s control. The Rates and Charges shall be revised at the end of their
validity period and at least once a year by joint agreement between the Parties due consideration
being given to the expected shipment volume of business, shipping profile, inflation indices and
any increases in Company’s costs. In the event no agreement is reached by the Parties, any Party
may terminate the whole or part of the applicable Purchase Order by serving at least (1) months’
notice.

Bt ké diéu gi ngugc lai, Cong ty sé c6 quyén diéu chinh gié va phi trong truong hop tng chi
phi ciia Cong ty vé cung cap cac dich vu ma phat sinh do (i) nhing thay doz déng ké trong ty
gid thi truong, thay d6i dung tich/nhiéu dia diém, phi nhién liéu (nhu chi tiét tai Diéu 3.2 dudi
day), pham vi dich vu (ii) bat ki sw gia tdng ciia thué, tién thué, tién ddt coc va cdc khoan chi
tra cho bt ki khodn chi phi nao ma co quan nha mede thu (iii) phu phi khan cdp dé bi dép chi
phi lién quan dén cac tinh hudng khén cdp tam thoi nam ngodi kha ndng kiém sodt ciia Cong ty
(iv) cac thay d6i cuia ludt va quy dinh (v) va bat ki cac khoan phi khac nam ngoai kha nang kiém
sodt ciia Cong ty. Gid va phi sé dugc sita d6i vao cudi thoi han hiéu luc va it nhdt mgt nam mét
lan boi théa thudn lién két giit cic bén kehi xem xét dén khéi lwong van chuyén du kién ciia hoat
dgng kinh doanh, ho so van chuyén, chi sé lam phat va bdt ki sw gia tdng ndo trong chi phi ciia
Cong ty. Trong truong hop khong co thoa thudn dat duwoc giita cac bén, mot trong cac bén sé
cham dirt toan b hodc m_o”tphzfn don dat hang hién tai bﬁng vin ban trude it nhat 01 thang.
3.2 Fuel surcharges: To the maximum extent provided by the applicable laws, the Parties agree
that the Rates and Charges are subject to prevailing fuel surcharges.

Company shall pass on to the Merchant one hundred percent (100%) of any fuel surcharge,
including but not limited to the Bunker Adjustment Factor (BAF) and/or Emergency Bunker
Surcharge (EBS) and/or Fuel Rate Adjustment imposed by its transportation carrier (shipping
carrier, air carrier, motor carrier, broker, or freight forwarder) when such surcharge is imposed
pursuant to any law and/or any agreement between Company and its transportation carriers.
With respect to the fuel surcharge applied by the air carrier or road carrier without the relevant
calculation schedule in annexure, the Company will apply the applicable Geodis Fuel Surcharge
available upon request.

With respect to the fuel surcharge applied by the shipping carriers without the relevant
calculation schedule in annexure, Company will apply the applicable Geodis BAF adjusted
quarterly and available upon request.

Phu phi gid nhién liéu: Trong pham vi 16i da dwoc quy dinh boi ludt hién hanh, cac Bén dong y
rang Gid va Phi phai tudn theo cac logi phu phi gid nhién liéu hién hanh.

Cong ty sé chuyen lai cho Thirong nhdn mét tram phan tram (100%) bat ky khoan phu phi nhién
liéu ndo, bao gom nhumg khong gici han & Phu phi bién dong gié nhién liéu (BAF, EBS) va /
hodc Diéu chinh gid nhién liéu do hiing van tdi (hing van chuyén, hing hang khéng, dgng co
ngudi van chuyén, ngwdi méi gioi hodc ngwdi giao nhan hang hoa) khi khoan phy phi dé duoc
p dung theo bt ky ludt nao va / hodc bat ky théa thudn ndo giita Cong ty va cdc hang van tdi
cuia Cong ty.

DGi voi phu phi gid nhién liéu do hiing hang khong hodc hang dwong b ap dung ma khong 6
lich trinh tinh todn lién quan trong phu luc, Cong ty sé ap dung Phu phi nhién liéu Geodis ap
dung theo yéu cau.

DGi voi phu phi gid nhién liéu do cdc hing van chuyén dp dung ma khong c6 lich trinh tinh todn
lién quan trong phu luc, Cong ty sé dp dung Geodis BAF duoc diéu chinh hang quy va c6 sin
theo yéu cau.

3.3 Unless otherwise expressly agreed, the Rates and Charges are valid for Services during the
hours of standard operation designated by Company where the Services are provided and shall
exclude public holidays and weekends. Any service not listed in the Purchase Order and quoted
for in the price list shall be considered as additional or exceptional and shall be quoted by case
and after written approval by the Merchant.

Trir khi dwgc thoa thudn khdc, 1y ¢ va phi c6 gid tri voi cdc dich vu trong sudt thoi gian clia
hoat dgng chudn dugc chi dinh boi Cong ty khi cdc dich vu dwgc cung cap va sé khong bao gom
cde ngay 1€ va cudi tuan. Bdt ki dich vu khong duoc liét ké rong don dat hang hodc bdo gid
trong danh muc gid ca sé dwgc xem xét la phan bé sung hodc ngoai trir va sé dirge béo gid theo
tirng vu viéc va sau khi duwoc sie L‘hd}) thudgn bt%ng van ban boi Thwong nhan.

3.4 The Merchant shall pay to Company all sums immediately when due and unless otherwise
agreed by the parties in written no later than 30 days from the date of issuance of the invoice
without any deduction, withholding, counterclaim or set-off or otherwise. When Company is
instructed to collect freight, duties, fees, charges, or other expenses from any person other than
Merchant, Merchant shall remain responsible for the payment of the same. On all amounts
overdue to Company, Company shall be entitled to interest calculated at 1% per day.

Thirong nhdn sé phdi tra cho Cong ty tdt cd cdc khodn ngay Idp tirc khi dén han va triv khi théa
thudn khdc boi cée bén bang van ban khong cham hon 30 ngay ké tir ngay phat hanh héa don
ma khong cé bt ki khdu triv, gidt lai, doi boi thiong hodc giam trir hodc khac. Khi Cong ty drge
hieéng dan dé nhén cwde phi, phi, 1€ phi, hodc cdc chi phi khac tir bat ki mét cd nhén ndo khéng
phai Thiong nhan, Thiwong nhén sé chiu trdch nhiém cho viéc thanh todn khodn tlen ds. Poi
Vi toan bg khodn tién qud han thanh todn véi Cong ty, Cong ty ¢6 quyén tinh 1di sudt 1%/ngay.
3.5 If the Purchase Order is terminated for any reason, any sums payable for the Services
preceding the date of termination shall become immediately due and payable without deduction
or deferment on account of any claim, counterclaim or set-off.

Néu don ddt hang bi chdm diet vi bat ki Iy do gi, bét ki khodn tién thanh todn cho céc dich vu
trueGe ngay cham dirt sé ngay ldp tikc tré nén dén han va da thanh todn khéng cé khdu trir hodc
tri hodn thanh todn doi véi cac khodn boi thuong, doi boi thuong hodc giam trit.

3.6 All amounts due to Company will be invoiced and are payable in VND and if any amount is
required to be converted, such amount shall be converted at a date prior to the date on which the
Company invoice is issued. Company is entitled to charge a 5% currency conversion premium
when converting receivables into VND. If agreed between the Parties in writing, invoices billed
in a currency other than VND shall be payable by the Merchant to the Company in the currency
of the Company’s invoice and the Merchant shall bear the cost of any currency exchange
expenses and any associated bank or currency charges.

Tat ca cdc khoan dén han véi Cong ty sé é dwgc phat hanh héa don va dugc thanh todn bang tién
dong Viét Nam va bt ki khoan dwoc yéu cau dé quy déi, khodn tién d6 sé durge quy déi tai thoi
diém truéc ngdy ma héa don Cong ty dwgc phat hanh. Cong ty dugc quyén tinh phi 5% s6 tién
quy doi ngogi 1é khi chuyén doi sang tien dong Viét Nam. Néu thoa thudn gitta cdc bén bing
van ban, cdc héa don phat hanh bing ngoai t¢ ma khong phai Viét Nam dong sé dwgc thanh
todn boi Thuong nhdn cho Cong ty theo tién ngoqi t¢ ciia héa don Cong ty va Thuong nhan sé
chiu phi quy doi ciia bdt ki ngoai té nao va bét ki ngan hang lién hét hodc 1é phi ngoai té.

3.7 Company may appoint any of its branch office to invoice, settle and collect any amount due
by the Merchant under these STC and Merchant agrees with the appointment with regards to the
said invoicing, settlement, and collection.

Cong ty c6 thé chi dinh bét ki chi nhanh vin phong dé phat hanh héa don, gidi quyét va nhén
bt ki khodn tién dén han béi Thicong nhan theo diéu kién kinh doanh chung nay va Thuong
nhén dong ¥ véi viée chi dinh lién quan dén hda don, viéc gidi quyét va thu nhan dwoc dé cap.
3.8 The provision of the Services shall not create undue hardship over the Company. In such
case, the Company may be entitled to (i) ask for a revision of its Rates and Charges in order to
restore the equilibrium of the relationship by written notice in a form of registered letter
containing the information necessary to prove the existence of the undue hardship; or (ii)
terminate part or whole of the Service Order according to the provisions of Article 18 below,
provided that the parties were not able to find an agreement on the Rates and Charges during
the period of 3 (three) months starting from the day of reception of the registered letter described
in the Article 3.8 (i) above.

Viéc cung cdp Dich vu phdi khong dwoc phép tao ra khé khan qua mirc cho Cong ty. Trong
truong hop dé, Cong ty c6 thév dugc quyéﬁ (i) yéu cdu sira déi Gid va Phi ciia minh dé khéi phuc
trang thdi can bang ciia méi quan hé bang van ban thong béo dudi dang mot birc thu ding ky
6 chira thong tin can thiét dé chimg minh sw ton tai ciia khd khan quéa mire; hodc (ii) chdm dirt
mét phan hodc toan bg Pon dat hang dich vu theo cdc quy dinh tai DPiéu 18 dwéi ddy, voi diéu
kién cdc bén khong thé tim dwoc théa thudn vé Mikc gid va Khodan phi trong khoang thoi gian 3
(ba) thang ké tiv ngay nhdn dieoc thw da dang ky dwoc mé ta trong Diéu 3.8 i) 6 trén.

4. WARRANTY

CAM KET
4.1 The Merchant entering into any transaction or business with the Company hereby expressly
warrants that it is either the owner or the authorized agent of the owner and that it is authorized
to accept these STC not only for itself but for the owner.
Thwong nhan tham gia vao bat ki giao dich hodc kinh doanh véi Cong ty dugc theo ddy dwgc
dam bao ro rang mng nhu dudi day la mét chii s6 hitu hodc dai Iy 1ty quyén ciia chii s6- hitu va
rang Long 1y tiy quyén chdp nhdn nhitng diéu kién kinh doanh chung nay khong chi cho chinh
minh ma con cho chu so hitu.
4.2 Merchant will provide all shipment documentation and transportation, or any other
documentation required for the particular Services, as established by the applicable laws and
regulations in force in the relevant territories in which the Services are performed. Merchant
further warrants that all such information completed by or on behalf of the Merchant is
completed and accurate and that each Good in the shipment is properly described in the transport
documents or in any other documents.
Thuong nhan sé cung cdp tdt ca chimg ti ciia 16 hang va vén tdi, hodc bét ki tai liéu dwoc yéu
cau cho cdc dich vu cu thé, diwoc quy dinh béi php ludt hién hanh va cdc quy dinh bat buge
theo titng lanh thé lién quan ma cdc dich vy dwgc thic hién. Thuong nhan sé cam két rang tat
cd thong tin dwoc cung cap du boi hodc thay mat cia Thwong nhdn dwgc hoan thanh va chinh
xdc va timg loai hang hda van chuyén thi phii hop véi mé ta trong chimg tir van chuyén hodc
trong bét ki chimg tir khdc nao.
4.3 Merchant will provide accurate information concerning any Party, including any third Party,
from whom Company is to pick up any shipment. In relation to such receiver or third Party,
Merchant shall be responsible for any costs or losses incurred due to confiscation, refusal to
accept, insolvency or refusal to pay.
Thuwtong nhén sé cung cap cdic thong tin chinh xdc lién quan dén bat ki bén nao, bao gom bén
thit ba, bdt ki tir noi Céng ty dén nhdn hang. Lién quan dén nguoi nhdn hoac bén thir ba do,
Thuong nhdn sé chiu trach nhi¢m vé moi khodn chi phi hogc ton thét phdt sinh do tich thu, tir
chdi nhdn, mdt khd nang thanh todn hogc tir chéi thanh todn.
4.4 Merchant warrants that it will comply fully with all commodity restrictions, security,
information, customs, packaging and labeling requirements for each service, as established by
the applicable laws and regulations in force in the relevant territories in which the Services are
performed or to be performed.
Thiwtong nhan cam két rang sé thirc hién toan bg cac han ché hang héa, bao mdt, théng tin, hai
quan, dong géi va yéu cau nhan hiéu cho méi dich vu, dwoe quy dinh béi phap ludt hién hanh
va quy dinh bét bugc tai timg lanh thé lién quan ma céc dich vu dioc thie hién hodc sé dirgc
thuc hién.
4.5 Merchant warrants that it will comply fully with all customs, import, export and other laws
and regulations applicable. Merchant will provide Company with accuracy customs commodity
codes, full Good descriptions, values, origin of all Goods.
Thirong nhdn cam két sé tudn thii day di cdc thii tuc hai quan, nhap khdu, xudt khdu va cac quy
dinh va phdp luat hién hanh khdc. Thiwong nhin sé cung cdp Cong ty chinh xdc ma hang héa
hai quan, bang mé ta hang hoa chi tiét, gia tri va nguon goc cua cdc hang hoa.
4.6 Merchant shall indemnify and hold Company harmless in respect of Hazardous Materials
not declared as such, improperly packaged, missing appropriate accompanying documentation,
or mislabeled, or any that are transported under a service which does not permit this. This
includes without limitation any penalties or charges or expense incurred or levied by the
Company or its subcontractors.
Thuwong nhan s& boi thuong va diam bao Cong ty mién trich nhiém doi voi hang hda déc hai
khong dugc khai bdo ding thi tuc, nhu dong goi khong diing qui cach, tai liéu dinh kém khong
phi hop, hodc khong nhan mac, hodc bat ki thit gi dwoc van chuyén theo mét dich vu ma khéng
diege cho phép. N6 bao gom khong gidi han moi khodan phat hodc phi hodc chi phi ma Céng ty
hodc nha thau phu ciia Cong ty chiu.
4.7 Merchant warrants that Company receives the Goods from Merchant when already stowed
in or on a transport unit (in or on a container, trailer, tanker, or any other device specifically
constructed for the carriage of Goods by land, sea or air) and that the transport unit is in good
condition, and that the transport unit is suitable for the purpose of transportation of Goods loaded
therein or thereon and all Goods have been properly and sufficiently prepared, packed and
labeled and that the preparation and packing are appropriate for usual logistics operations or
transactions as envisaged by these STC.
Thirong nhén cam két rang Cong ty nhdn hang héa tir Thirong nhén khi da chét hogc xep hang
lén phirong tién van tdi (trong hodc trén cong 1o no, xe kéo, xe cho dau, hodc bat ki thiét bi dwgc
ché tao ddc biét ndo khdc dé van chuyén hang héa bing duong bo, duong thiy va duong hang
khong) va phuong tién vin chuyen do dang trong tinh trang tot, va phuong tién van chuyen phu
hop véi muc dich van chuyén ciia hing héa dwoc chét hoc xép lén phuong tién va tat cd hang
héa dwge chudn bi, déng géi va dan nhan ddy di va phii hop va sw chudn bi va ddng goi phil
hop véi hoat dong vin tai thong thuong hodc cdc giao dich dwoc di tinh boi diéu kién kinh
doanh chung.
4.8 Merchant warrants that the characteristics of the Goods, are in compliance with any statutory
regulations or official or recognized standards and in such condition as not to cause damage or
injury or the likelihood of damage or injury to the property of the Company or to any other
Goods would or may cause pollution of the environment or harm to human health, whether by
spreading of damp, infestation, leakage or the escape of fumes or substances or otherwise
howsoever.
Thwwong nhdn cam két rang cdc dic tinh ciia hang héa, tudn thi theo cde quy dinh phdp ludt
hodc cac tiéu chudn chinh thire hodc dwoc cong nhdn va cac diéu kién do khong gay ra thiét hai
hodc ton thuong hodc c6 kha nang gay ra thiét hai hodc t6n thirong cho tai san ciia Cong ty,
hodc dén bdt ki hang héa sé hodc c6 thé gdy ra 6 nhiém méi treong hodc ton hai dén sirc khoe
con nguoi, ma phdt tan boi sy am uét, pha hoai, ro ri hodc su thodt ra ciia khéi hoac hoa chat
hodc cac loai khac.
4.9 Merchant warrants that before presentation of the Goods for collection, the Merchant will
inform the Company in writing of any special precautions necessitated by the nature, weight or
condition of the Goods and of any statutory duties specific to the Goods with which the
Company may need to comply.
Thuong nhén cam két rang trude khi hang héa dwoc nhdn, Thirong nhén sé thong bao dén Cong



ty bang van ban vé bt cit bién phdp phong ngira dic biét can thiét theo ddc thit hang héa, trong
lwegng, tinh trang ciia hang héa va bt ki nghia vu phdp Iy cu thé nao doi véi hang héa dé ma
Céng ty can phdi tudn thii theo.

4.10 In the event the Company in its capacity of charterer or shipper become liable in connection
with carriage of Merchant’s Goods by sea in any way whatsoever, including but not limited, to
pay General Average contribution to the ship-owner or the carrier or become exposed to claims
from third party, the Merchant hereby warrant and undertake to defend, indemnify and hold
harmless the Company in respect of any claims, liability, and obligations imposed on the
Company, including but not limited to any claims or demands for General Average security
which may be made against the Company, and the Merchant shall on demand from the Company
provide such security as may be required by the Company.

Trong truong hop Cong ty voi tw cach la ngudi thué van chuyén hode ngudi giri hang o trach
nhiém lién quan d@én viéc van chuyén hang héa cua Thuong nhin bang dwong bién, theo bat ky
cde ndo, bao gom nhung khong gidi han, phdi thanh todn khodan déng gdp Tén thét chung cho
chii tau hodc ngudi van chuyén hodc bi anh hudng boi cac khiéu nai tir bén thir ba, Thuong
nhdn theo ddy dam bao va cam két s€ bao ve, boi hoan va khong gay ton hai cho Cong ty doi
voi bdt ki khiéu nai nao c6 tinh chat ton that chung, bao gom bat ki khiéu nai, trach nhiém phap
Iy, va nghia vu bat bugc nao do voi Cong ty bao gom nhung khong gidi han d6i véi bdy ky cac
khiéu nai hodc yéu cau nao vé bién phdp bao dam Tén that chung o thé dwgc thyc hién chong
lai Cong ty, va Thirong nhdn sé theo yéu cdu ciia Cong ty sé cung cap bién phap bao dam nhw
¢6 thé duge yéu cau béi Cong ty.

4.11 If at any time the Company reasonably considers that the carriage of the Goods should not
be undertaken or continued or only continued after effecting any necessary Incidental Matters
or incurring additional expense or risk, the Company shall be entitled to:

Néu tai bt ki thoi diém nao Cong ty cho rang viéc vin chuyén hing hda khong nén dugc thic
hién hodc tiép tuc hodc chi dige tiép tuc sau khi bi anh hwong béi swe ¢6 bdt ngo- nao can thiét
hodc phat sinh thém chi phi hodc rii ro, Céng ty sé c6 quyén:

a)  abandon the carriage of such cargo or to effect such additional incidental matters and incur
such additional expense, as may be reasonably necessary in order to enable the carriage to be
effected or further effected; and

tir bo viéc van chuyen hang héa do hodc chdp nhén céc si ¢d can thiét va chiu thém chi phi
phat sinh, néu cé thé mot cach can thiét hop Iy dé cho phép viéc vin chuyen dwoc thuc hién
hodc thuc hién thém; va

b) be reimbursed by the Merchant for the cost of all such additional Incidental Matters and all
such additional expense incurred.

dwge Thiwong nhdn hodn tra chi phi ciia tdt ca cdc van dé sw cé can thiét va tdt cd cdc chi phi
phat sinh b6 sung.

4.12 Merchant shall indemnify and hold Company harmless for any expenses, costs, loss or
damage arising out of its failure to comply with any applicable laws or regulations and for its
breach of the warranties representations and obligations set out at this clause.

Thirong nhan sé boi thuong va khong gay thiét hai cho Cong ty vé cdc phi, chi phi, ton thét hodc
thiét hai phat sinh tir viéc khong tuan theo cdc quy dinh va phap ludt hién hanh va cdac vi pham
cdc cam két va nghia vu dwgc quy dinh tai diéu khoan nay.

5. COMPANY’S RESPONSIBILITY

TRACH NHIEM CUA CONG TY

Company undertakes that it has, and shall maintain during the term of these STC, all authorities,
registrations, and/or licenses necessary to perform the Services described hereunder and shall
only engage carriers, and other subcontractors that have all authorities, registrations, licenses
required by applicable laws to provide the transportation, consolidation, and related logistics
services.

Cong ty cam két rang Cong ty c6, va sé duy tri trong thoi han ciia diéu kién kinh doanh chung
nay, tat cd cc co quan tham quyén, co quan dang ki, va/hodc gidy phép can thiét dé thye hién
cdc dich vu dirge mé ta dui day va sé chi lién két cac nha van chuyén, va cac don vi thau khdac
ma cé cdc co quan tham quyén, co quan déang ki, va/hodc giziy phép duoc quy dinh boi phap
[udt hién hanh dé cung cdp van chuyén, gom hang va cdc dich vu logistics lién quan.

6. LIABILITY

TRACH NHIEM
6.1. Company shall only be liable to Merchant in respect of the direct physical loss or damage
to Goods. The Company shall not be liable for delays and for indirect or consequential loss or
damage including but not limited to special damages, costs of procurement of substitute Goods
or Services, loss of opportunity or future business, loss of profit, loss of income, loss of goodwill,
loss of customers, loss of production, production line stoppage and even if the risk of such loss
or damage was brought to the attention of the Company. Company shall have no liability for
false or inaccurate indications, a lack of information or specific indications essential to the
proper performance of the operation; inherent vice of the Goods; error, omission or fault of
Merchant; Force Majeure event or any regulatory constraints, in particular linked to the nature
of the Goods and any other cause or event which the Company is unable to avoid by exercise of
due diligence.
Cong ty sé chi chiu trach nhiém cho Thuwong nhan doi véi t6n that hodc thiét hai h hong truc
tié:p doi voi hang héa. Cong ty sé khong chiu trach nhiém Vvé sir cham tré va tén that hodc thiét
hai gidn tiép hodc do hdu qua bao gom nhumg khéng gici han cho cdc thiét hai déc biét, chi phi
mua 5d}n hang héa hodc dich vu thay thé, do mét co hdi hodc kinh doanh trong twong lai, t6n
that vé loi nhudn, ton tht vé thu nhap, mat loi thé thwong mai, mdt khach hang, (6n that san
xudt, dinh ré ciia ddy chuyén san xudt va ngay cd khi rii ro ciia nhitng (6n thét hodc thiét hai
dd dwge canh bao cho Cong ty. Cong ty sé khéng cé trach nhiém ddi véi céc chi thi sai hogc
khéng chinh xdc, thiéu théng tin hodc chi thi cu thé can thiét dé hoat djng thuc hién phii hop;
hir hong cuia hang héa; 16i, thiéu st hodc sai sot ciia Thwong nhan; truong hop bat kha khing
hodc bat ky ‘rang bugc phdp Iy ndo, trong truong hop cu thé lién quan dén ban chdt cia hang
héa hodc bét nguyén nhén hodc su kién ma Cong ty khong thé tranh khoi da thuee hién mot cach
man can.
6.2. Merchant acknowledges and agrees that the transit times stated in the Purchase Order, if
any, do not constitute a time guarantee. Company will use it best commercial endeavors to
enable that the Goods arrive within reasonable time.
Thirong nhan thira nhdn va dong y rang thoi gian van chuyén dirgc - ghi trong don ddt hang, néu
6, khéng phai la thoi gian dam béo. Cong ty sé sic dung nhitng né luc thwong mai tot nhdt dé
hang héa giao dén trong khoang thoi gian hop 1y.
6.3. The Merchant acknowledges that inherent in the nature of storing, handling, and
transporting Goods is the possibility of differences between the actual physical quantity of the
Goods in Company’s possession and the quantity recorded. Such loss could have occurred by
undetected short supply, pick error, non-recorded minor damages and other causes. Any such
difference can lead to the Merchant suffering loss or “value shrinkage”. Merchant agrees to a
0.5% shrink allowance, based on the value of Goods stored for a period of one year for loss due
to damage, mysterious disappearance or other inventory shrink. Value of Goods will equal
manufactured cost, plus incoming freight charges and applicable taxes. Shrink allowance will
be applied against the net results of the physical inventory and cycle count adjustments made
during the one-year period.
Thitong nhan thiva nhdn rdang ban Lhdz 6 hitu cua viée hru tri, Xép dé va van chuyén hang héa
la kha nang c6 su khdc bi¢t giita 56 lwong thye té ciia hang héa ma Cong ty s hitu va so lugng
diege ghi lgi. Ton thét do c6 thé xay ra do khéng phat hién thiéu nguon cung, 16i chon, cdc hir
hong nhé khéng dige ghi nhdn va cdc nguyén nhan khdc. Bat ki sw chénh léch c6 thé dan dén
Thwong nhan thiét hai hodc “giam gia tri”. Thwong nhdn d&ngy' wde tinh hao hut 0,5%, dua
trén gid tri ciia hang hda dwoc luu giit trong khoang thoi gian mgt nam doi véi ton thét do thiét

hai, sir mat tich bi an hodc hao hut hang ton khdc. Gid tri ciia hang héa sé bang chi phi san
xudt cong véi chi phi vin Lhuyen vd cdc thué hién hanh. Trg cdp hao hut sé dugc dp dung doi
Voi tong hang ton kho thuc té va s6 lwong chu ky diéu chinh dwoc lam trong sudt mét nam.

6.4. Company shall be responsible for any and all loss or damage to the Goods that occurs while
the Goods are in the care, custody or control of Company or any subcontractor engaged by
Company subject always to the liability limits herein provided.

Céng ty sé chiu trach nhiém cho bat ki va tdt cd ton that hodc thiét hai ddi véi hing héa ma xdy
ra trong khi hang héa dugc cham séc, trong giit hodc kiém sodt ciia Cong ty hodc bat ki nha
thau phu lién quan @én Cong ty luén tudn theo cdc gidi han trach nhiém dieoc cung cdp trong
tai liéu nay.

6.5. General

Trach Nhi¢m Chung
6.5.1 Where the Company acts as agent, the Company shall not be liable for the loss of the
Merchant including loss caused by the acts or omission of third parties unless and except to the
extent that the loss is caused by the negligence of the Company subject always to the benefits
of the exceptions and liability limitations under these STC.
Trong truong hop Cong ty dong vai tro la mot dai Iy, Cong ty sé khong chiu trach nhiém cho
cdc ton that ciia Thwong nhdn bao gom t6n thét do hanh vi hodc thleu sOt ciia cac bén thir ba
trir khi va ngoai trir trong pham vi ton thdt bi gdy ra béi 16i bat cin cia Cong ty lién quan t6i
quyén lgi ciia ngogi I¢ va gidi han trach nhiém theo STC nay.
6.5.2 Where the Company acts as Principal, subject always to the benefits of the exceptions and
liability limitations under these STC, the liability of the Company for loss and damage to the
Goods shall be determined as below:
Truong hop Cong ty dong vai tro la nguoi iy thac, tuan theo cdc loi ich cua cac ngogi I¢ va gioi
han trach nhiém cia STC nay, trach nhiém cua Cong ty cho cdc t6n that va thiét hai dén hang
héa sé dugc xac dinh nhw sau:
a) For Goods transported by vessels that are arranged by Company, the liability of
Company for loss or damage to Goods, and of any subcontractor engaged by Company to
perform transportation by vessel, shall be determined by the Hague-Visby Rules, being the
International Convention for the Unification of certain rules Relating to Bills of Lading signed
at Brussels on 25th August 1924 as amended by the Visby Protocol of 23rd February 1968 and
the SDR Protocol of 21st December 1979, or in accordance the bill of lading provisions. The
liability of Company shall be limited to 666.67 Special Drawing Rights (SDR) per package or
2 SDR per kilogram, whichever is greater.

Déi voi hang héa dugc vin Lhuyen béng tau bién ma diegc sip xép boi Cong ty, trach
nhiém ciia Cong ty doi véi cdc ton that hode thiét hai ciia hang héa, va ciia bat ki nha thau phy
dwge Cong ty thué dé thee hién van chuyén bang tau bién, sé dwoc xdc dinh boi Quy tdc Hague-
Visby, Cong wéc qudc té dé thing nhdt mét s6 quy tic vé van don dwong bién dwoc ky tai
Brussels ngdy 25 thang 08 nam 1924 duwoc sira doi béi Nghi dinh thi ngdy 23 théng 02 nam
1968 va Nghi dinh SDR ngay 21 thang 12 nam 1979, hodc tudn theo cdc diéu khoan ciia vin
don. Trach nhiém ciia Cong ty sé dwoc gidi han déi véi 666,67 Quyén rit vén ddc biét (SDR)
trén méi goi hang hodc 2 SDR trén méi kilogram, tity theo gid tri ndo lém hon.

b) Transportation by Air: For shipments transported by air carriage that are
handled and arranged by Company, the liability of Company for loss or damage to the Goods
shall be determined by the Montreal Convention, being the Convention for the Unification of
Certain Rules relating to International Carriage by Air, signed in Montreal in 1999. Company's
liability for loss or damage to Goods under the Montreal Convention shall be limited to 22 SDRs
per kilogram or for countries for which the Montreal Convention is not applicable, the Warsaw
Convention, being the Convention for the International Carriage by Air signed at Warsaw,
Poland, on October 12, 1929, as amended and supplemented by applicable protocols and
supplements (hereinafter collectively referred to as the “Warsaw Convention”).

Van chuyén bang dwong hang khong: d6i véi cdc 16 hang dwgc vin chuyen boi dwong
hang khéng do Céng ty xit Iy va sdp xép, trach nhiém phép Iy ciia Cong ty déi voi ton that va
thiét hai ciia hang héa sé dirgc xdc dinh boi Cong wéc Montreal, la cong wéc thong nhét mét s6
quy tdc vé vin don bang van chuyén qudL bang dwong hang khong, dwoc ky tai Montreal nam
1999. Trach nhiém cia Cong ty doi véi ton that hodc thi¢t hai cia hang hoa theo Cong udc
Montreal sé duoc gidi han doi véi 22 SDRs méi kilogram hodc véi cdc quoc gta ma Cong uéc
Montreal khong ap dung, Cong uwéc Warsaw, la cong wde vé van chuyén quoc té bang duong
héng khong dwgc ky béi Warsaw, Ba Lan, ngay 12 thang 10 nam 1929, dwrgc sira déi va b6 sung
béi cac Nghi dinh va b6 sung hién hanh (sau day goi chung la Cong wée Warsaw).

c) Inland Transportation by Road: Company is entitled to the protection of the
exclusions and limitations of liability provided by the applicable international conventions (such
as the Convention for the International Carriage of Goods by Road signed at Geneva,
Switzerland, on May 19th, 1956 (hereinafter referred to as the “CMR”). Company is entitled to
the protection of the exclusions and limitations of liability provided limits specified in national
laws on road transportation shall apply to limit Company's liability for domestic transportation
by road.

Vén tdi ngi dia bang dwong b: Cong ty ¢6 quyén bao hé dic quyen cdc gioi han trach
nhiém dugc quy dinh boi cdc cong udc hi¢n hanh (nhu Cong wéc van chuyén hang héa quéc té
béng dwong bg duoc ky tai Geneva, Thuy Dién, ngay 19 thang 5 nam 1956 (dwdi ddy goi chung
la “CMR”). Cong ty c6 quyen bdo h¢ dac quyeén va gidi han trach nhiém dugc quy dinh gici
han cu thé trong cdc ludt quoc gia vé van chuven dwong bo sé dwoc dp dung gidi han trach
nhiém cua Cong ty vé vin chuyen néi dia vé duong bo.

d) Transportation by Rail: Company’s liability shall be limited by the
mandatorily applicable international conventions (the Uniform Rules Concerning the Contract
for International Carriage of Goods by Rail - CIM article 30 — 17 SDR per gross kilo of lost/
damaged Goods).

Vin tai bang dwong st: trach nhiém cia Cong ty sé dugc gi6i han boi cdc cong ude
quéc té ‘hién hanh bat bugc (Cdc quy dinh théng nhat lién quan dén hop dong vé van tai hang
héa quéc té bing dwong sdt — Piéu 30 CIM — 17 SDR méi kilo hing héa thdt thodt/thiét hai)

e) Multimodal transportation: For multi-modal transportation, Company’s
liability is limited by the applicable international conventions (such as Warsaw, CMR, CIM,
Hague-Visby). Whether or not the place where the accident occurred or the port of loading, the
port of discharge, the country of the Merchant and the Company is a party to the Convention,
both parties agree that this clause has binding effects between the Merchant and the Company
for any loss/damage to Merchant arising from or in connection with the services and the
Merchant further agrees to and warrants the exclusion of any conflict of national laws and
regulations relating to the subject matter of this Article .

Vin tdi da phwong tién: D6i véi van ti da phweong tién, trach nhiém cia Cong ty duoc
gioi han boi cac cong udc qi hién hanh (nhu Warsaw, CMR, CIM, Hague-Visby). Dit noi
Xdy ra tai nan hodc cang chdt, cang dé hang, quéc gia ciia Thuong nhén va Cong ty la mét bén
cila cong wér, cd hai bén dong ¥ rang diéu khodn ndy c6 hiéu lyc rang budc giita Thiong nhdn
va Cong ty doi voi bét ki ton that/thiét hai véi Thiong nhdn phdt sinh hodc lién quan dén cdc
dich vy va Thiwong nhén déng y va dam bao logi tric moi xung dgt ciia ludt va cdc quy dinh quoc
gia 6 lién quan véi chii dé tai diéu khodn nay.

Absence of applicable law: In the absence of any applicable international
transport conventions, limits specified in applicable national transportation laws shall govern
Company's liability. Where such laws do not provide liability limits, Company’s liability for
loss or damage to the Goods (including during the warehousing services) shall always be
governed by the terms of the Vietnam Freight forwarding Association’s terms and conditions
and the total liability of the Company for the Services provided under this STC shall not exceed
1,000,000 USD in yearly aggregate.

Khéng c6 ludt dp dung : trong truong hop khéng c6 bat ki cong wéc van tdi quic té




hién hanh, gioi han dwgc cu thé trong cc ludt vén tdi quoc gia hién hanh sé diéu chinh trach
nhiém ciia Cong ty. Trong truong hop d6 khong quy dinh trach nhiém gidi han, trach nhiém cia
Céng ty doi véi ton thdt hodc thiét hai ciia hang héa (bao gom trong qud trinh dich vu kho bai)
5€ luén dwoc diéu chinh béi cac diéu khoan cua Hiép hdi giao nhan hang hoa Viet Nam va tat
ca trach nhiém cia Cong ty d6i véi cdc dich vu di cung cap theo STC nay sé khéong vuot qua
1.000.000 USD gdp hdng nam.

g) Company’s liability for proven fault, if any, for any claim arising from customs
broker services shall be limited to USD 50.00 per entry or the amount of brokerage fees paid by
Company on Merchant’s behalf, whichever is less not to exceed 75,000 SDR in the annual
aggregate.

Trdch nhi¢m ciia Cong ty ddi voi 16i da dieoc chitng minh, néu c6, ddi voi bat ki khiéu
nai phat sinh lién quan dén dich vu thong quan sé co gici han ¢ mirc USD 50,00 mét lan vao
hodc 6 tién phi méi gioi dwgc thanh toan boi Cong ty thay mat cho Thuwong nhan, tity theo mirc
nao it hon khong vt qua 75.000 SDR trong mot nam.

6.6 Except in so far as otherwise provided by mandatory laws and regulations, notwithstanding
any other provisions of the STC, the Company’s liability whether arising from negligence, fault
or other causes shall always be limited up to of 100,000 USD per occurrence and 1,000,000
USD in the yearly aggregate.

Trir khi ¢6 quy dinh khéc cia ludt va quy dinh phdp ludt, bat ké c6 bdt ki quy dinh nao khac ciia
STC nay, trach nhi¢m cia Cong ty cho dii phat sinh do Im bdt can, 16i hodc cic nguyén nhan
khdc sé luén bi gici han t6i da la 100.000 USD cho mdi truong hop va 1.000.000 USD trong
mgt nam.

6.7 Any loss or damage that occurs during the provision of the ancillary services to transport
(including but not limited to transit, consolidation, cross docking) but not during transportation
shall be deemed to have occurred during the transportation portion of the services and therefore
be subject to the liability limits of the relevant transportation service.

Bit ki ton that hodc thiét hai ndo xdy ra trong qud trinh cung cap cdc dich vu phu tro dé vin
chuyén (bao gnm nhung khong gi6i han dén qud canh, gom hang va cdp cang) nhung khong
phai trong qud trinh vin chuyén sé dwgc coi la da xay ra trong mgt phan van chuyén ciia cac
dich vu va do dé phai gici han trach nhiém cua dich vu vin chuyé}: lién quan.

6.8 For the purpose of Article 6, the value of Goods:

Muc dich ciia Diéu 6, gid tri cia hang hoa:

(a) shall be calculated by reference to the invoice value of the Goods plus freight and
insurance if paid and;

s€ dwgc tinh dwa theo héa don gia tri hang héa cong voi cuoe phi vin chuyén va bdo hiém néu
da thanh toan va;

(b) if there is no invoice, value for the Goods shall be calculated by reference to the value
of such Goods at the place and time when they are delivered to the Merchant or such persons as
instructed by the Merchant or should have been so delivered. The value of the Goods shall be
fixed according to the current market value or commodity exchange price or if there is no current
market value or commodity exchange price, by reference to the normal value of the Goods of
the same kind and quality.

Néu khéng co héa don, gia tri cia hang héa sé dwoc tinh theo gia tri cua hang hoa do tai dia
diém va thoi diém khi hang héa dwoc giao cho thiwong nhdn hodc nhitng nguoi dugc chi thi boi
thiong nhén hodc sé duoc giao. Gid tri hdng héa sé khong thay d6i theo gid tri thi truomg hién
tai hodc gid tri quy d6i hdng héa hodc néu khéng c6 gid tri thi truong hién tai hodc gia tri quy
d6i hang héa, thi dya theo gid tri ciia hang héa ciing logi va chat leong.

6.9 In light of the limitations of liability applied by Company, Company recommends that the
Merchant arranges cargo insurance to protect its own and other’s interests. Company may (but
not obligated to) assist the Merchant to obtain said cargo insurance , after the signing of this
STC.

Do cdc gidi han trach nhiém ma cong ty ap dung, Cong ty khuyén nghi Nguwoi ban thu xép bao
hiém hing héa dé bao vé loi ich cia chinh minh va ciia nguoi khac. Cong ty c6 thé (nhung
khéng 6 nghia vu) hé tro Thuwong nhdn mua bao hiém néi trén sau khi ky STC nay.

7. CONTAINERS

CONG TO NO

7.1 If a Container has not been packed or stuffed by the Company, the Company shall not be
liable for loss of or damage to the contents if caused by:
Néu mét cong tor no khong duoce déng hodc duoc chdt vio boi Cong ty, Cong ty sé khong chiu
trich nhiém cho ton thit hodc thiét hai véi hang bén trong néu bi gay ra boi:

a)  the manner in which the Container has been packed or stuffed,

phitong thirc ma cong to no da dwrge déng hodc dirge chét vio,

b)  the unsuitability of the contents for carriage in Containers, unless the Company has
approved the suitability,

su khong phit hop ciia hang héa d@é van chuyén trong céng to no, trie khi Cong ty da chdp
thudn sy phu hop do.

c) the unsuitability or defective condition of the Container

Sw khong phit hop hodc bi 16i ciia cong to no

d)  the fact that the Container is not sealed at the commencement of the Carriage, except
where the Company has agreed to seal the Container.

Cong to no khdng dirgc niém phong tai thoi diém bdt dau van chuyén, trir trieong hop Cong
ty dé dong ¥ niém phong cong to no
7.2 Where the Company is instructed to provide a Container, in the absence of a written request
to the contrary, the Company is not under an obligation to provide a Container of any particular
type or quality. The Merchant warrants that it will return the empty Container in a clean and
cargo worthy condition to the nominated delivery address within the time specified by the owner
of the Container, which is usually, but not always, 7 days for general containers and 5 days for
other containers, unless otherwise negotiated on case by case basis.The Merchant agrees and
acknowledges that the Merchant will pay any Container detention charges to the Company as
agent for the owner. Detention charges will commence the day after the Container is due to be
returned to the owner of the Container at the nominated delivery address. Copies of the relevant
provisions of the applicable Container owner’s tariff can be obtained from the Carrier or its
agents upon request.
Khi Cong ty dwge hwéng dan cung cip mét cong to no, trong truong hop khong cé gidy yéu cdu
béng van ban nguoc lgi, Cong ty khong cd trach nhiém cung cap bt ki logi hogc chat lugng
cong to no cu thé ndo. Thiong nhan dam bao rang ho sé hoan tra cong to no rong trong tinh
trang sach sé va hang héa tinh trang t6t dén dia chi giao hang chi dinh trong khodng thoi gian
quy dinh boi chii s¢ hitu cong to no, thong thung nhung khong phai lic nao ciing la 7 ngay
doi v6i cong to no thiwong va 5 ngay déi voi cong to no khdc, trir thwong lweong khdc tily
truong hop . Thiong nhan dong y va thira nhdn rang Thuwong nhén sé thanh todn bt ki phl luu
giit cong to no doi véi Cong ty nhir la mét dai Iy ciia chii s6 hitu. Phi heu gidk sé bdt dau ké tir
ngay sau khi cong to no qua thoi han hoan tra cho chi so hitu cua cong to no tai dia chi giao
nhdn chi dinh. Cdc ban sao cac diéu khoan lién quan dén biéu gid dp dung ciia chii s6 hitu cong
10 no ¢6 thé dwoc cung cdp tir nguoi vn chuyén hodc cac dai Iy ciia ngwdi van chuyén khi cé
Yéu cau.
7.3 The Merchant shall defend, indemnify and hold harmless the Company against all liability,
loss, damage, costs and expenses arising from one or more of the matters referred to in Article
7 including but not limited to all charges and liabilities arising in connection with the use of any
Container or Containers including repair costs, cleaning costs and/or detention charges. The
Merchant’s indemnity will include any reasonable costs, either administrative or legal fees,
incurred in recovering from the Merchant any amounts owing, pursuant to this indemnity.
Thuong nhan phai bao vé, chiu moi trach nhiém phdp Iy va bao dam khong gdy ton hai dén
Cong ty d6i véi tdt ca ton that, thiét hai, phi va chi phi phdt sinh tir mgt hodc nhiéu van dé lién

quan dén Piéu 7 bao gom nhung khong gi6i han tt ca chi phi va trach nhiém phdt sinh lién
quan dén sir dung bét ki cong to no hodc nhiéu céng to no bao gom chi phi sica chita, chi phi
lam sach va/hodc chi phi heu giit. Viéc boi hoan ciia Thirong nhdn sé bao gom cdc chi phi hop
Iy, khéng ké chi phi hanh chinh va phdp 1y, phat sinh thu hoi tir Thuwong nhan bat ké khodn tién
chua thanh todn, cin cir theo khoan tién boi hoan nay.

8. FORCE MAJEURE

BAT KHA KHANG
8.1 Neither Party shall be liable for damage to Goods or delays and/or defaults due to causes
beyond its control and without its fault or negligence, including, but without limiting: acts of
God, or of the public enemys; fire or explosion; flood; actions of the elements; war; total or partial
failure of transportation, delivery facilities, or supplies; acts or requests of any governmental
authority; public health emergency of international concern, such as contagion, pandemic and
epidemic; or any cause beyond its control, including without limitations the acts or omissions
of any Parties other than Company or Merchant, whether or not similar to the foregoing provided
that the Party whose performance is affected gives written notice of the force majeure to the
other Party within ten (10) days of its first occurrence (any such event, a “Force Majeure Event”).
Mot trong cdc bén sé chiu trach nhiém cho thiét hai cia hang héa hodc cdc tri hodn va/hodc
thanh toan khong diing han do cdc nguyén nhdn ngoai kiém sodt va khong do 16i hodc bt cin
cuia ho, bao gom, nhung khong gidi han: thién tai, hodc bao dong; hoa hoan hodc né; i lut;
thoi net chién tranh; hw hong toan b hodc mot phan ciia van tai, phiong tién giao hang, hodc
nguan cung; Iénh hodc yéu cau cia bét ki co quan nha nuée, tinh trang khdn cap sicc khée cong
dong duwoc quoc té quan tam, chdng han nhu ldy lan, dai dich va dich bénh; hodc bat ki nguyén
nhén ndo nam ngoai tam kiém sodt, bao gém nhung khong gidi han cac hanh vi hodc thiéu sét
ciia bat ki bén nao ngodi Cong ty hodc Thuwong nhan, c6 hay khong twong tu nhiing diéu 6 trén
ma hiéu qua cia bén bi anh hu(mg théng béo bang vin ban vé bat kha khdng véi cic bén khic
trong vong ten (10) ngay ké tir ngay xdy ra dau tién (bt ki sw kién ndo nhw vay, la “sw kién bdt
kha khang”).
In the event of a Force Majeure Event, the Merchant shall compensate Company for all Services
provided during the period of the Force Majeure Event. If the Force Majeure Event exceed a
thirty (30) days period, either Party shall have the right to terminate the STC by giving the other
Party at fifteen (15) days written notice of its intent to terminate the STC.
Trong truong hop xdy ra sy kién bat kha khéng, Thiong nhén sé béi thuong cho Cong ty tdt ca
cde dich vu dd cung cap trong sudt thoi gian xdy ra s kién bat kha khdng. Néu sw kién bat kha
khang vieot qud ba muoi (30) ngdy, mét trong céc bén sé ¢ quyén chiam dist STC bang cach giii
cho cdc bén bang van ban truée muoi lam (15) ngay vé y dinh cham dirt STC.
Notwithstanding anything to the contrary in this Article 8, the Merchant shall continue to be
liable to the Company for all charges and expenses incurred by the Company as its discretion
arising out of or in connection with any force majeure event until such time the Company ceases
to provide any of the services to the Merchant.
Cho di ¢6 bat ki quy dinh nao chong lgi voi Piéu 8 nay, Thiwong nhan vén uep tuc co nghia vu
doi véi cong ty doi véi tat ca cde phi ton ma Cong ty phdi chiu do Cong ty quyét dinh phat sinh
tir hodc lién quan dén bdt ki sw kién bat kha khang cho dén thoi diém Cong ty dimg cung cap
bat ki dich vu ndo.

9. LIEN

QUYEN CAM GIU’
9.1 In addition to all other remedies Company shall have the right to impose retention or lien,
or other right to encumber, retain, sell, or otherwise dispose of Merchants’ Goods,
documentation or property in transit, stored or otherwise within the possession or control of
Company for satisfaction of any amounts owned by Merchant or auction at such price
determined solely by the Company.
Ngodi cdc bién phap xit Iy khéc, Cong ty sé ¢6 quyén heu giit hodc cam gift, hodc quyén khdic
dé can 1o, gitr lai, ban hodc cdc hinh thirc dinh doat khac hang hoa, tai liéu va tai san cua
Thwong nhan dang van chuyén, luu giit hodc thugc quyén sé hitu hodc kiém sodt ciia Cong ty
nhdm dé thanh todn bét ki khodn tién ndo ciia Thwong nhdn hodc dau gid theo gia ma Céng ty
toan quyén quyét dinh.
9.2 For the purposes of these STC, the Company shall be deemed to have custody and possession
of the Goods whether the Goods are in the actual physical custody and possession of the
Company or of any subcontractors, servants or agents, and whether or not the Company is in
possession of any documents of title relating to the Goods. The Merchant and the Company
agree that the Company has possession of the Goods even if the Goods are in the possession of
the Company’s subcontractors, servants or agents.
Béi véi muc dich ciia STC nay, Cong ty sé duwoc coi l 6 quyén luu giit hodc s¢ hitu hang hoa
cho dii hang hda dang dwoc gidm sat hogc s6 hitu thue té boi Cong ty hodc cua bdt ki nha thau
phu, nhan vién hodc dai Iy, va cé hay khong Cong ty dang s hitu cdc tai liéu lién quan dén
hang héa. Thiwong nhdn va Cong ty dong y rang Cong ty s¢ hitu hang héa ngay cd khi hdng héa
dang dwoc s6 hitu boi nha thau phu, nhan vién hodc dai Iy ciia Cong ty.

10. SUBCONTRACTORS

NHA THAU PHU
10.1 Merchant acknowledges that the Services rendered will be part of a global network of the
Company including its subcontracted carrier, subcontractor or agents and Company perform the
Services in cooperation and collaboration with such other duly appointed subcontractor.
Thwong nhdn thira nhén rang cac dich vu dwgc cung cdp sé la mét phan cia hé thong toan cdu
cia Cong ty bao gom don vi lién ket vin Lhu}en thau phu hodc dai ly va Cong ty thuc hién cac
dich vu voi sy hop tac va céng tac véi cdc nha théu phu dwoc chi dinh hop 1é khac.
10.2 The Company has complete freedom to decide upon the means and procedure to be
followed in the handling and storage of Goods and is entitled and authorized to engage
subcontractors to perform all or any of the functions required of the Company upon such terms
and conditions as the Company in its absolute discretion may deem appropriate. The Merchant
undertakes that no claim will be made against any servant, sub-contractor or agent of the
Company which imposes or attempts to impose upon any of them any liability whatsoever in
connection with the Goods. If any such claim should nevertheless be made, the Merchant
undertakes to indemnify the Company against all consequences thereof.
Céng ty hodn todn ¢é quyén ty do quyét dinh cdc hinh thike va thii tuc phi thuc hién dé xit Iy
va heu giit hang héa va c6 quyén va diegc iy quyén dé thué cdc nha thau phu dé the hién tat ca
hodc mét phan dich vu dirgc yéu cau ciia Cong ty diea trén cac diéu khodn va diéu kién ma Céng
ycé thé cho la phil hop trong pham vi todn quyén quyét dinh ciia minh. Thiong nhan cam két
rang khong co bt ki khiéu nai déi véi nhan vién, nha thau phu, dai Iy ciia Cong ty ma dp dat
hodc cé gang dp ddt bat ki ai bdt ki trach nhiém nao c6 lién quan dén hang héa. Tuy nhién néu
khiéu nai dé duoc thuc hién, Thirong nhdn cam két sé boi hoan cho Cong ty moi hdu qua ciia
viée do.
10.3 Merchant may request or impose any company or person to Company for the performance
of whole or part of the services and/or for the payment of any amount for and on behalf of the
Merchant. In any such event, Company will act as coordinator only. Merchant warrants that any
such company and/or person appointed or selected by Merchant (the “Merchant’s
Subcontractors™):

i) has the legal right and hold any necessary approvals or licenses to provide the
services in the jurisdiction where the services will be provided,

ii) has the financial standing and ability to perform the services,

iii) will at all times comply with any applicable laws and regulations including



anti bribery and anti-corruption laws - including but not limited to the US Foreign Corrupt
Practices Act, the UK Bribery Act and French Law Sapin II - and regulations and that
Merchant or such Merchant’s Subcontractors shall not directly or through to any third party,
offer, pay, or promise to pay money or anything of value (including but not limited to
facilitation payments) to any person for the purpose of obtaining or retaining business or for the
purpose of inducing this person or a third party to perform a function improperly, and

iv) all payment or remuneration received by the Merchant’s Subcontractors is
solely intended to compensate services expressly provided under this Agreement and that it is
not receiving such payment or remuneration for any other purpose.

) will cause the Merchant’s Subcontractors to comply with the principles set forth in
the Geodis Supplier Code of Conduct.

10.3 Thiong nhan c6 thé yéu cau hodc bugc bat ky L‘ong ty hodc cd nhan nao, dai dién va thay
mdt cho Thwong nhdn, thuc hién toan bo hodc mot phan dich vu va/hodc thanh todn bét ky so
tién nao cho Cong ty. Trong bat ky treong hop ndo nhue vdy, Cong ty sé chi déng vai tro la bén
diéu phdi. Thirong nhan dim bao rang bat ky cng ty va/hodc cd nhén nao do Thiwong nhan chi
dinh hodc lywa chon ("Nha thau phu cua Thu(rng nhdn"):

i) ¢6 quyén hop phdp va ndm giiv moi chap thudn hogc gmy phép can thiét dé cung cdp
dich vy tai khu viee tai phéan noi dich vu sé dwoc cung cap,

ii) 6 khd néng tai chinh va nang lyc dé thue hién cdc dich i,

iii) s€ ludn tuan thi phdp ludt va quy dinh hién hanh bao gom lugt chong héi 16 va chang

tham nhiing - bao gém nhiung khong gidi han o Dao Ludt Chong Tham Nhiing O NuGe Ngoai
ciia Hoa K3, Pao Ludt Chéng Hoéi L ciia Vieong quoc Anh va Ludt Sapin II cua Phdp - ciing
nhu cac quy dinh ma Thicong nhan hodc cac Nha thau phu ciia Thuwong nhan dé sé khong triec
tlep hodc th(mg qua bat ky bén thir ba nao, aé nghl chi tra hodc hira hen sé chi tra tién hodc
bat kp thit gi ¢6 gid tri (bao gom nhung khéng giGi han & cdc khodn béi tron) cho bét ky nguoi
nao nham myc dich dat dige hodc duy tri hoat dong kinh doanh hodc vi muc dich xii giuc nguoi
nay hodc bén thir ba thuc hién mot nhiém vu khéng phu hop, va

iv) tdt ca cdc khodan thanh todn hodc thii lao ma Nha thau phu cia Thwong nhan nhdn
durgc chi nhdm muyc dich thanh toan cho cac dich vu dwoc quy dinh ré rang theo Hop dong nay
va rang ho khong nhdn khodn thanh todn hodc thii lao dé cho bt ky muyc dich ndo khdc.

w) € yéu cau cdc Nha thau phy ciia Nha thau tudn thii cic nguyén tic duge quy dinh trong
BG6 Quy Téc Ung Xik Danh Cho Nha Cung Cap ciia Geodis.

11. COMPLIANCE WITH LAWS

TUAN THU CAC QUY DINH PHAP LUAT

11.1 Either Party agrees to comply with the applicable provisions of any country, federal,
provincial, state and/or local law or ordinance and all lawful orders, rules and regulations issued
thereunder and any provisions, representations or agreements, or contractual clauses required
thereby to be included or incorporated by reference or by operation of law in this STC, including
but not limited to anti-money laundering, anti-corruption, anti-bribery Laws and export control
laws and regulations in each country and region of operation.
MGt trong cdc bén dong y tudn theo cic quy dinh hién hanh ciia bét ki quéc gia, lién bang, tinh,
tiéu bang va/hodc phép ludt dia phirong hodc tat ca cdc yéu cau hop phap, quy tdc va quy dinh
duwrgc ban hanh theo dé va bét ki quy dinh, cam doan hodc thoa thudn, hodc cdc diéu khoan hop
dong dwoc yéu cau do dé duoc bao gom hodc dwoc tham chleu hodc boi dp dung ludt phdp
trong STC nay, bao gom nhung khong gidi han ludt Lhong rira tlen, chéng tham nhiing va chéng
héi 16 va cac ludt va quy dinh kiém sodt xudt khéu tai moi qudc gia va khu viee hoat dong.
11.2 The Merchant represents and warrants, that he will solely bear the damages/risks resulting
from any breach of duties under this Clause and this STC and agrees to indemnify Company (or
any of Company's sub-contractors) against any and all damages and risks resulting from any
breach, including (but not limited to) fines, damages etc. resulting from the Merchant’s non-
compliance therewith, whether this was intentional or the result of negligence, or resulting from
the Merchant’s failure to provide all information requested or needed by Company in order to
comply with above laws and regulations.
Thirong nhén cam doan va dam béo, rdng Thuong nhan sé hoan toan chiu cdc thiét hai/rii ro
do vi pham bt ki nghia vu ndo theo cdc diéu khoan va STC ndy va dong ¥ boi thwong cho Cong

1y (hodc bét ki nha, thau phu ciia Cong ty) doi véi bat ki hodc toan bg thiét hai va riii ro tir viéc
vi pham dé, bao gom (nhung khong gidi han) khoan phat, thiét hai etc. tir viéc khong tudn theo
ciia Thuong nhan, cho dit dé la co ¥ hodc bat bt can, hodc do Thong nhan khéng cung cap
1t ca théng tin ma Cong ty dd yéu cau va can dé dn theo cde ludt va quy dinh & trén.

12. EXPORT CONTROL

KIEM SOAT XUAT KHAU
12.1 Merchant (together with its affiliates) shall comply with all applicable export control laws
and regulations in each country and region of operation. Merchant shall inform Company (or
any of its affiliates) of any listing of its Goods or components under any applicable national
export control regulations, including in any case UN, EU and US export laws. In case its Goods
contain components originating in the US, Merchant shall inform Company about the
percentage of US material of the total value of the Goods (for this calculation, the sales prices
of both the components and the final Goods shall be used) and whether these US components
are listed and on which list position of the BIS Commerce Control List or of the US Munitions
List. In addition, Merchant shall inform Company about the end-use of the Goods.
Thiwrong nhdn (cung voi cdc chi nhdanh) sé tudn theo cdc ludt va quy dinh vé > kiém sodt xudt khau
hién hanh tai méi quoc gia va viing hoat dong. Thiong nhén sé théng bdo cho Cong ty (hodc
bat ki chi nhanh ciia Céng 1) vé bat ki danh sdch hang hda hodc thanh phén ndo theo cdc quy
dinh kiém soat hién hanh quéc gia xudt khau bao gom ludt xudt khiu UN, EU va US. Truong
hop hang héa bao gom cdc thanh phan xudt xir tir Hoa Ky, Thwong nhan sé théng bao cho Cong
ty vé phan tram vt liéu ciia Hoa Ky trong tong gid tri ciia hang héa (theo cach tinh nay, gid
bén ciia c hai thanh phan va hang ha thanh pham sé dugc sir dung) va cho di cac thanh phan
cua Hoa Ky duwoc liét ké va o vi tri trong Danh Sdach Kiém Sodt Thiwcong Mai BIS hodac Danh
Séich Bom Pan Hoa Ky. Ngodi ra, Thiong nhén thong bao cho Cong ty vé heu théng tw do ciia
hang hoa.
12.2 In case that for any of the above-mentioned reasons an export license or permit is required,
it is Merchant’s respons1blllty to obtain it and provide a copy to Company.
Trong truong hop bt ki cdc Iy do dirge duwa ra 6 trén, gidy phép hodc cho phép xudt khdu digc
Yéu cau, dé la trach nhiém ciia Thiwong nhdn dé cé dwoc né va cung cap mgt ban sao cho Cong
.
12.3 Merchant shall screen consignees/end users prior to any shipment to avoid any shipments
to denied Parties (persons or legal entities).
Thirong nhan sé kiém tra nguoi ‘nhdn/nguoi diing cudi trueGe khi van chuyén dé tranh bat ki viée
vdn chuyén dén bén bi bj tir chdi (cdc cd nhan hay céc phdp nhan).
12.4 Merchant represent and warrants, that he will solely bear the damages/risks resulting from
any breach of duties under these STC and/or applicable export control laws and regulations and
agrees to indemnify Company (or any of Company' sub-contractors) against any and all damages
and risks resulting from any such breach, including (but not limited to) fines, damages etc.
resulting from Merchant’s non-compliance therewith, whether this was intentional or the result
of negligence, or resulting from Merchant’s failure to provide all information requested or
needed by Company in order to comply with such laws and regulations.
Thwong nhan cam doan va dam bdo, rdng Thwong nhén sé hoan toan chiu cdc thiét hai/rii ro
do vi pham bat ki nghia vu néo theo STC nay va/hodc cdc ludt va quy dinh kiém sodt xudt khdu
hién hanh va dong y béi thuong cho Cong ty (hodc bt ki nha thau phy ciia Cong ty) déi véi bt
ki hodc toan b thiét hai va rii ro ti viéc vi pham do, bao gom (nhung khong gi6i han) khoan
phat, thiét hai etc. tir viée khong tudn theo cia Thiwong nhan, cho dit dé la ¢d ¥ hodc bdt can,

hodc do Thicong nhén khéng cung cap tdt ca théng tin ma Cong ty da yéu cau va can dé tudn
theo cdc ludt va quy dinh.

13. RISK EVENTS

SU KIEN RUI RO
13.1 Notwithstanding anything herein contained in this STC, if at any time the performance of
the Service is or is likely to be affected by a Risk Area, Company may at its sole discretion
choose to refuse, suspend, amend, cancel and/or terminate the Service whether or not the Service
has commenced. Under the above circumstance, (i) at any time before the commencement of
the Services, Company may give notice to Merchant proposing to amend the part or all of the
Services subject to agreement of the Parties; (ii)or canceling the offer, and/or or this STC; (iii)
or canceling such part of the Services likely to be affected by the Risk Area with no liability
whatsoever relating to non-performance of the Services, the cancellation and/or termination of
the offer or STC or otherwise being legally responsible for any loss, damage and/or delay arising
therefrom.
Bt ké bat ki diéu gi ¢ day cé trong STC ndy, néu tai bét ki thoi (Izem, viée thuc hién djch vy nay
¢6 hodc cé thé bi danh hwong béi khu viee riii ro, Cong ty cé thé todn quyén quyét dinh dé lua
chon tir chéi, dinh chi, sita d6i, hity b6 hodc/va cham ditt dich vu cho dii dich vu da bdt dau.
Dua theo cdc trieong hop trén, (i) tai bat ki thoi dlem trudc khi bét dau thue hién dich vy, Cong
ty ¢6 thé dwa thong bao cho Thirong nhdn dé xudt sira d6i mét phan hodc todn bg cc dich vu
d6i véi théa thudn cia cdc bén; (ii) hodc iy bo dé nghi, va/hoac STC nay; (iii) hodc hiy bo
mét phan ciia cdc dich vu dé c6 thé bi anh hieéng boi khu viee rii ro ma khéng cé trach nhiém
ndo lién quan dén viéc khong thuc hién cac dich vu ds, viée hiy bo va/hogc cham dirt dé nghi
hodc STC hodc chiu trach nhiém phap 1y cho bt ki ton that, thiét hai va/hogc tri hoan phat sinh
tir do.
13.2 If Services have commenced, either Party will notify the other Party of the performance of
the Service being or likely to be affected by the Risk Area and Company will propose an
alternative solution. If within 30 days Parties can agree on a mutually acceptable alternative
solution and on costs associated to such solution, in writing, Company will implement such
alternative solution. If no alternative solution can be found, or if the Parties cannot agree on the
alternative solution and/or its associated costs, either Party may terminate whole or the part of
the affected Services or this STC without otherwise being legally responsible for any loss,
damage and/or delay arising therefrom.
Néu céc dich vu da bdt dau, mgt trong cdc bén sé théng bdo cho bén con lai viéc thuc hién dich
v ¢6 hodc ¢d thé bi anh hwedng béi khu viee i ro va Cong ty sé dé xudt mot ¢ gidi phdp thay thé.
Néu trong vong 30 ngay cdc bén ciing thdng nhdt dong y gidi phap thay thé va cdc chi phi lién
quan dén gidi i phap do, bang van ban, Cong ty sé thuec hién gidi phap thay thé d6. Néu khéng c6
gidi phdp thay thé dwgc dwa ra, hodc cdc bén khong dong y déi véi gidi phdp thay thé hodgc STC
nay thi khéng chiu trach nhiém phap Iy cho bt ki t6n that thiét hai va/hodc tri hoan phat sinh
tir do.
13.3 In any event, Company shall be entitled to full compensation on the Services or part of the
Services performed for the Merchant and unless otherwise agreed by the Parties, Merchant shall
pay any additional cost resulting from the above-mentioned circumstances.
Trong bat ki truong hop ndo, Cong ty ciing sé dieoc boi thiwong toan bg ddi véi cac dich vu hodc
mot phﬁn dich vu dwoc thue hién cho Thiwong nhan va trir khi dwoc thoa thudn giita cdc bén,
Thuwtong nhan sé thanh toén chi phi phat sinh lién quan dén cdc truong hop dé cdp trén.

14. RIGHT TO UNILATERALY AMEND AND SUSPEND THE STANDARD

TERMS AND CONDITIONS AND SERVICES

QUYEN PON PHUONG SUA POI VA DINH CHI THUC HIEN STCS
14.1 Merchant acknowledges and agrees that Company may amend this STC from time to time
without necessarily notifying Merchant.
Thwong nhdn thira nhdn va dong ¥ rang Cong ty sé sira doi STC ndy khéng can thong bdo dén
Thirong nhén theo timg thoi diém.
14.2 Company may at its sole discretion choose to refuse, suspend, amend, cancel and/or
terminate the Services whether or not the Service has been commenced.
Céng ty sé tir chdi, dinh chi, sita doi, hiy va/hodc cham ditt cc dich vu theo cdch riéng cho dil
dich van dwoc tiéﬁ tuc.
14.3 If any part of these STC is found to be invalid, illegal or unenforceable under any enactment
or rule of law by a competent court or tribunal in any jurisdiction, such part shall be held in
effective to the such invalidity, illegality or unenforceability without invalidity or otherwise
affecting the other provisions. This STC shall be construed as if such invalid, illegal or
unenforceable part had never been contained herein.
Néu bdt ki phan néo ciia STC ndy bi cho la v hiéu, trdi ludt hodc khong thé thuc thi dugc theo
bat ki dao ludt hodc quy tdc phdp ludt hodc boi bat ki Toa dn hay Toa c6 tham quyén tai bét ki
quéc gia nao, thi phan dé sé khéng cé hiéu luc trong pham vi sw vé hiéu, trai lugt hodc khong
thé thuee thi ma khong lam vé hiéu hoac mat khac anh huong cac qui dinh khac cia STC nay sé
duge hiéu nhir théla’phdn VO hiéu, trdi ludt hodc khong thé thue thi @6 chua tirng dwoc dwa vao
STC nay.

15. PERSONAL DATA PROTECTION AND I.T SECURITY

BAO VE DU LIEU CA NHAN VA BAO MAT CONG NGHE THONG TIN
15.1 The Merchant undertakes to comply with regulations pertaining to the protection of
personal information and hereby expressly agree to comply with the GEODIS Data Protection
Agreement, conditions that can be consulted on https:/geodis.com/privacy. The Merchant will
be able to exercise all of its rights and obligations regarding the personal data protection in
accordance with those conditions.
Thwong nhdn cam két tuan theo cdc quy dinh lién quan dén bdo mdt thong tin cd nhdn va ro
rang dong ¥ tuan theo Thoa thudn bao mdt dir liéu Geodis duwdi ddy, cac diéu kién cé thé dwoc
tham khdo trén https://geodis.com/privacy. Thirong nhén sé c6 thé thyc hién cc quyén va nghia
vu lién quan quan dén béo mdt dit liéu cd nhan theo cdc diéu kién dé.
15.2 In the event of a cyber-attack or other form of illegal breach of the information systems of
the Company or any of its subcontractors (an "Illegal Data Breach") that results in any
confidential information, trade secrets or information protected by the law of the other party
being accessed or released, notwithstanding any other provision of this STC, neither the
Company or its subcontractors will be liable to the Merchant for the use or disclosure of any
such information in connection with such Illegal Data Breach, provided that the Company or its
subcontractors, as the case may be, had commercially reasonable security measures in place to
protect its information systems at the time of the Illegal Data Breach.
Trong trweong hop tin cong mang hodc hinh thirc vi pham bdt hop phap khéc doi véi hé thong
thong tin ciia Cong ty va bat ki nha thau phu ciia Cong ty (“Vi pham dit liéu bét hop phdp”) ma
dan dén bat ki thong tin bi mdt, bi mdt thuwong mai hodc théng tin dwoc phap ludt bao vé cia
bén khdc bi xdm nhdp hodc phat tan, bdt ké c6 bt ki diéu khodn khac ciia STC nay, dit la Cong
ty hay nha thau phu ciia Cong ty s€ chiu trach nhiém ddi voi Thicong nhdn vé viée sir dyng hodc
tiét 19 cac thong tin do lién quan dén Vi pham di liéu bdt hop phdp, dwoc cung cdp cho Cong
ty hodc nha thau phu dé, tity tung truong hop, da cé cac bién phap an ninh thudng mai hop Iy
dirpe thiee hién dé bao vé hé thong théng tin tai thoi diém Vi pham dir liéu bat hop phap.

16. ASSIGNMENT

CHUYEN GIAO
Neither Party shall assign any of the Purchase Order governed by these STC without the express
written consent of the other Party provided that nothing will prevent Company from assigning


https://geodis.com/privacy
https://geodis.com/privacy

or subcontracting any part of the Services to any affiliates, subsidiaries, third Party duly
appointed by Company. The rights and liabilities set forth in these STC will be binding on
Company and Merchant and their respective successors and approved assignee.

MGt trong cdc bén sé chuyén giao bat ki don ddt hang dwoc quy dinh boi STC nay ma khong
phai c6 su dongy béng van ban ciia bén khdc ran khong co bat ki gi can tro Cong ty chuyén
giao hodc ky thau phy mét phan cac djch vy cho bat ki chi nhanh, Céng ty con, bén thit ba duoc
chi dinh hop phép béi Cong ty. Cdc quyén va trach nhiém dioc quy dinh trong STC ndy sé rang
bugc dsi véi Cong ty va Thiwong nhdn va nhitng nguoi ké nhiém twong iing va cdc bén chuyén
giao duoc chap thudn.

17. INDEPENDANCE OF THE PARTIES

SUDQC LAP CUA CAC BEN

The Company is an independent contractor and Merchant shall not in any manner supervise,
direct or control Company's performance under these STC. Company shall not in any manner
supervise, direct or control Merchant's employees. No person employed by either Party to these
STC shall be held or construed to be an employee of the other Party for any purpose. Nothing
in these STC shall be construed as giving either Party control over the managerial practices,
financial administration or personnel practices, polices or procedures of the other Party.

Cong ty la mot nha thau djc lap va Thuong nhan sé bang bat ki cach thirc gidm sat, chi dao
hodc kiém sodt hoat déng ciia Cong ty theo STC ndy. Cong ty s& khong bang bdt cir cach thire
ndo gidm sdt, chi dao hodc kiém sodt cac nhan vién cia Thiwong nhan. Khong c6 bét ki cd nhan
nao dwgc thué boi cac bén theo STC nay sé giir hodc dwoc coi la nhdn vién cia cac bén cho bt
ki muc dich ndo. Khéng cé ndi dung nao trong STC sé duwoe coi la trao quyén kiém sodt cho mjt
bén dé thuc hién hoat dgng quan tri, quan 1y ti chinh hodc quan 1f nhén sw, cdc chinh sach
hodc thi tuc cua cac bén.

18. TERMINATION AND SURVIVAL

CHAM DUT VA TON TAI
18.1 Either Party may immediately terminate the whole or any part of the Purchase Order,
without liability to the other Party, in any of the following events: (a) filing of a voluntary
petition in bankruptcy or business reorganization; (b) filing of an involuntary petition in
bankruptcy or business reorganization; (c) appointment of a receiver or trustee; or (d) execution
of an assignment for the benefit of creditors, provided that such petition, appointment or
assignment is not vacated or nullified within fifteen (15) days of such event or (e) failure to pay
non disputed invoices, (f) change of control of the other Party (g) material breach on the part of
the other Party that has not been remedied within the written notice period when such breach
could have been cured. For the purpose of this clause, “control” means the ability to direct the
business affairs whether by virtue of contract, ownership of shares or otherwise howsoever.
MGt trong cdc bén c6 thé ngay lap tirc chdm diitt toan bg hodc bat ki phan néo ciia don dat hang,
ma khong chiu trach nhi¢m cho bén khac, trong bét ki trwong hop sau day: (a) ngp don tw
nguyén pha sin hodc tdi co cdu Cong ty; (b) ndp don khéng tw nguyén phd san hodc tdi co cdu
Cong ty; (c) chi dinh mét nguoi nhdan hodc iy thac; hodc (d) thyc hién Lhuyen giao quyén loi
cila cdc chii ng, theo don yéu cau, chi dinh hodc chuyén giao khéng bi bé trong hodc v hiéu
trong vong muoi lam (15) ngay cua truong hop nay hodc (e ) khong thanh todn cac héa don
khéng tranh chap, () thay doi viéc kiém soat ciia cac bén (g) vi pham nghiém trong ma bén kia
chuea thue hién khdc phuc trong khodng thoi gian théng bdo bung van ban khi vi pham do co
thé khdc phuc dwoc. Poi véi muc dich ciia diéu khodn nay, “kiém sodt”" nghia la kha nang chi
dao hoat déng kinh doanh cho dit bang hop dong, quyén sé hitu ¢6 phan hay hinh thirc khdc.
18.2 Upon termination of the Purchase Order, the Company shall notify Merchant of all
outstanding invoices and the Merchant agrees to immediately pay those invoices in full without
deduction. Expiry, termination or cancellation of the Services under any Purchase Order shall
not affect any right and/or obligation, which expressly or by its nature survives such expiry,
termination or cancellation, including but not limited to representations, warranties,
confidentiality obligations, intellectual property rights and accrued rights.
Khi cham dirt don dat hang, Cong 1y s€ thong bao Thuong nhan tt ca héa don chiea thanh toén
va Thuong nhan dong y thanh todn ddy dii cac héa don dé ngay ldp tic ma khéng khéu triv. Hét
han, cham dirt hodc hiy bé cac dich vu theo bat ki don dit hang sé khong dnh hwong bt cik
quyén vi/hogc nghia vy, ma ré rang hodc theo ban chdt né van ton tai do hét han, cham dirt
hodc iy bé, bao gom nhung khéng gisi han cic cam doan, dam bdo, nghia vu bdo madt, quyén
56 hiku tri tué va quyén tich liy.

19. INSURANCE

BAO HIEM
19.1 Merchant is obliged to take out adequate insurance, in time, including but not limited to
cargo insurance and insurance covering damage that can be caused by the goods.
Thitong nhdn c¢6 nghia vu mua bdo hiém ddy di, ding han bao gom nhung khéng gidi han &
béo hiém hing héa va bao hiém thiét hai cé thé gay ra boi hang héa.
Merchant, at its cost and expense, shall be solely responsible to provide and keep in effect during
the provision by Company of the Services, an all Risks Property insurance (or equivalent
coverage) covering the full replacement cost of all Goods placed in the Warehouse with a waiver
of recourse of the Merchant and its insurer against Company and its insurer for the risk of fire,
water damage, flood, explosion, storm, earthquake, theft by breaking or similar risks arising to
the Goods in the Warehouse.
Thuwong nhan, voi phi va chi phi ciia ho, sé chiu trach nhiém tw mua bao hiém riéng va bao hiém
ndy phdi git nguyén hiéu lc trong sudt thoi gian cung cdp dich vu ciia Cong ty, mgt béo hiém
tdt ca rii ro vé tai san (hodc bao hiém twong dirong) sé bao hiém theo gi tham dinh cho tat ca
hang héa ddt tai kho véi viée mién truy doi cia Thuong nhdn va nguoi bao hiém ciia Thwong
nhdn ma khong phai doi véi Cong ty va nguoi bao hiém ciia Cong ty vé rii ro héa hoan, thiét
hai do miede, 1ii lut, chay né, bao, dong dét, trém cip do dé vé hodc rii ro tiong tw phdt sinh tir
hang hoa trong kho
19.2 Subject to Merchant’s prior written request and in respect with local or international rules
governing the insurance services, Company will take out on behalf of Merchant a cargo
insurance covering the damages occurring during the Services. If the Company has agreed with
the Merchant that it shall arrange for insurance:
- The purchase of such insurance is subject to 1) provision by Merchant of any proof of
the value of the shipment acceptable to the Company no later than 5 (five) working days before
the Goods are handed over to Company; 2) to the confirmation by Company of the request with
the payment of any eventual supplemental sum if the case so requires 3) the declaration by the
Merchant that it does not already have a cargo insurance for the concerned Goods, 4) in the
event of loss of, or damage to such shipment during domestic or international transport services
by road, Company will pay a sum not exceeding the declared sum, 5) the usual exceptions and
conditions of the policies of the insurance company or underwriters 6) Should the Insurers
dispute their liability for any reason, the Merchant’s only recourse shall be against the insurers.
The Company shall not be under any responsibility or liability in relation thereto.
- By giving instruction for effecting the insurance, the Merchant shall be deemed to have
authorized the Company as its agent to make all arrangements with the insurer, including those
regarding the conditions of insurance and settlement of claims in respect of any damage.
19.2 Theo yéu cdu trude bang van ban ciia Nguoi ban va theo cdc quy tic dia phuong hodc
qudc té diéu chinh dich vu bao hiém, Cong ty sé thay mat Nguoi ban mua bdo hiém hang hoa
bdo hiém cho nhiing thiét hai xdy ra trong qud trinh si dung Dich vy. Néu cong ty da théa thugn
véi Thiong nhdn la cong ty sé thu xép bdo hiém thi :
- Viéc mua bio hiém do phi tuan theo 1) Nguoi ban cung cap bét ky bang chitng nao vé gia
tri dieoe chap thugn ciia 16 hang cho Céng ty khéng mugn hon 5 (ndm) ngay lam viéc trude khi

Hang héa dwgc ban giao cho Cong ty; 2) Xac nhén ciia Cong ty ve Yyéu cdu véi viée thanh todn
bat ky khoan tién b6 sung cudi ciing ndo néu trieong hop do yéu cau 3) Tuyén bé ciia Nguoi bdn
rang ho chira cé béo hiém hing héa cho Hang héa lién quan, va 4) Trong trweong hop Néu mdt
hodc hu hong 16 hang dé trong qud trinh van chuyén trong nudc hodc quoc 1é bang dirong b,
Cong ty s thanh toan mét khoan tién khéng vieot qué s6 tién da khai bdo, 5) Tudn thii tdt ca cac
diéu kién va diéu khodn logi trir thong thuong ciia cdc hop dong bdo hiém ciia cong ty bao hiém
hodc nguoi bao hiém 6)Néu cong ty bao hiém tranh Lhap Vé trach nhiém ciia ho vi bat ky Iy do
g, thi quyen truy doi duy nhdt ciia Thicong nhan sé chéng lai doi véi cng ty bao hiém. Cong ty
sé khong chiu bat ky trach nhiém hodc nghia vu nao lién quan dén viéc do.

- Béng cdch dua ra hidng dén vé viée thuc hién béo hiém, Nguoi bin sé duge coi la da iy
quyén cho Cong ty voi tir cach la dai Iy ciia minh dé thue hién moi thoa thudn véi cong ty bdo
hiém, bao gom ca nhiing théa thudn vé diéu kién bao hiém va gidi quyét khiéu nai déi véi bat
ky thiét hai nao

19.3 The insurance referred under 19.2 will apply as a full risks insurance. It comes into effect
as the Goods are taken in charge by Company or its Subcontractor and takes end when they are
put at the disposal of the Merchant at the delivery place. Company has the right to refuse such
additional coverage if the Merchant already has a cargo insurance.
Damages occurring during loading and unloading operation are also covered when they are
performed by Company and/or its subcontractor.
19.3  Bdo hiém dieoc dé cdp theo 19.2 sé duoe dp dung nhu mgt bao hiém riii ro ddy dii. N6 ¢6
hiéu luc khi Hang héa do Cong ty hodc Nha thau phu ciia Cong ty chiu trach nhiém va két thiic
khi chiing duwgc Nguoi ban dinh doat 1ai dia diém giao hang. Cong ty c6 quyén tir chdi bdo hiém
b6 sung do néu Nguoi ban di cé bao hiém hang héa.
Cc hur hong xdy ra trong qud trinh hoat djng xép do ciing diege béo hiém khi ching dwge thic
hién boi Cong ty va / hodc nha thau phu ciia Cong ty.
20. RENOUNCEMENT

TU BO HANG
Should of the Goods fail to be delivered to the Merchant, for whatever reason, or have been
compensated for by the Company, or have been recovered while it was deemed to be lost, the
Company shall seek instructions from the Merchant on the concerned Goods by any means.
Without any response from the Merchant within 15 days, the Goods shall be considered as
abandoned by the Merchant to the Company, without any notice being required, which entitles
the latter to freely dispose of it, in accordance with the applicable laws on disposal of abandoned
property.
Néu hang héa khéng dwoc giao dén Thwong nhan, vi bat ki Iy do gi, hodc da dwgc boi thiong
boi Cong ty, hodc da dwoc hoan khi hang hoa dwoc xem da bi mat, Cong ty sé tim yéu cau chi
thi tir Thiong nhan d6i voi cac hing héa lién quan bang nhiéu phirong thirc. Khéng cé bét ki
phan hoi tir Theong nhdn trong vong 15 ngay, hang hoa sé duoc xem la tir bo boi Thiong nhdn
d6i véi Cong ty, va néu khéng cé bat ki thong bdo nao dwge yéu cu, thi Cong ty digc quyén xie
I véi hang héa dé, can cik theo ludt phdp hién hanh déi véi viéc xit Iy tir b6 hang.

21. TIME BAR

KHUNG THOI GIAN

Unless otherwise agreed differently by the Company in writing or in the applicable Bill of
Lading, all the Company’s liabilities shall be relieved within 9 months from the date the Goods
were delivered or should have been delivered by the Company or from the date the consignee
was entitled to deem the Goods to have been lost due to the failure of the delivery.

Trir khi dieoc thoa thudn khac bang vén ban hodc theo van don ép dung boi Cong ty, tét cd trach
nhiém cia Cong ty sé duoc gidi trir trong vong 09 thang ké tir ngay hang héa duwrge giao hodc
sé dugce vn chuyén béi Céng ty hodc ké tir ngdy ngudi nhan dwoe quyén coi hang héa da bi
mt do 16i van chuyén.

22. ELECTRONICS SIGNATURES

CHU KY PIEN TU

Each Party hereto is entitled to rely upon and accept as an original, this Agreement, any
document or communication delivered by facsimile, .pdf, email or other -electronic
transmissions (each, a “Communication”) which it in good faith believes has been signed via
original or electronic signature by the other Party and such Communication shall have the same
force and effect as an original signature. An electronic signature shall include versions or an
original signature on a document electronically signed transmitted versions (e.g., via .pdf) of an
original signature and eSignatures included on documents accessed from electronic and/ or
mobile devices via eSignature Services such as DocuSign and AdobeSign. Notwithstanding the
foregoing, either Party may at any time require that an original document be submitted to that
Party in lieu of, or in addition to, any such Communication.

Méi Bén theo ddy ¢6 quyén dwa vio va chd'p nhdn Thoa thudn nay nhu mét ban goc, bat ky tai
liéu hoac thang tin lién lac nao dwoc giri bang fax, .pdf, email hodc cdc chuyén tdi dién tir khac
(moi bén, ~mot “Thong tin lién lac”) ma bén do thanh thuc tin rang da dioc ky két thong qua
chit ky géc hodc chit ky dién tir cia Bén kia va Thong tin lién lac d6 sé cé hiéu lwc giong nhw
chit ky goc. Chit ky dién tir & bao gom cdc phién ban hodc chit ky goc trén tai liéu, cdc phién
ban duwgc truyén di dioc ky dién tir (vi du: qua pdf) ciia chit ky géc va Chit ky dién tir ¢6 trén
cdc tai liéu duoc truy cdp tir cac thiét b dién tir va / hodc di dong thong qua Dich vu Chir ky
dién tir nhw DocuSign va AdobeSign. Bét ké nhitng diéu dé ndi & trén, mot trong hai Bén cé thé
Yéu cdu bét ky lic ndo phai ngp mét tdi liéu goc cho Bén d6 thay cho hodc bé sung cho bat ky
Thong bao ndao nhu vay.

23. MISCELLANEOUS

NHUNG DIEU KHOAN KHAC
Any of the Rights and Defences conferred on Company by these Conditions shall be in addition
to and without prejudice to all other Rights and Defences available to it (whether contained in
these Conditions or under statue or otherwise available in law).
Bit ki cdc quyert va bdo h¢ durgc trao cho Cong ty boi cdc diéu khoan nay sé dicgc bé sung thém
va khéng lam bat lpi dén cdc quyén va bao hg c6 sin ddi voi Cong ty (dueoc quy dinh trong diéu
kién nay hodc theo quy dinh phdp ludt va cac phap ludt hién hanh khdc).
No omission or delay on the part of Company in exercising any of its Rights and Defences shall
operate as a waiver thereof, nor shall any single or partial exercise by Company of any such
Rights and Defences preclude the further or other exercises thereof or the exercise of any other
Rights and Defences which it has or may have.
Khéng c6 thiéu sét hay tri hoan trong mét phén ctia Cong ty thue hién bat ki cdc quyén va bao
hg duwogc thuc hién dudi hinh thirc nguoi mién trir dudi ddy, hodc sé thie hién mot hogc mot
phan béi Cong ty ddi véi cdce quyén va bdo hg phong ngira hodc cdc thwe hién khdc duwdéi day
hodc thue hién bat ki quyén hodc bdo hé ma Cong ty cong hodc sé ¢o.
No servant or agent of Company has authority to waive or vary any provision of these
Conditions, unless such waiver or variation is in writing and signed by a duly authorized person
or director of Company.
Khong c6 nhén vién hodc dai Iy ciia Cong ty c6._ thiam quyén mién trir hodc thay doi bat ki diéu
khoan ciia diéu kién chung nay, trir khi cdc mién trir hodc thay déi dwoc Idp bang van ban va
dirpe ky boi cd nhdn c6 tham quyén hodc giam doc ciia Cong ty.



24. GOVERNING LAW AND JURISIDICTIONS

LUAT PIEU CHINH VA THAM QUYEN
These STC will be governed by and interpreted according to the current laws of Vietnam. Any
dispute arising from or in connection with this Contract shall be submitted to the exclusive
jurisdiction of the competent court of Ho Chi Minh.
STC nay sé dwoc diéu chinh va giai thich can cir theo cdc quy dinh phap ludt hién hanh cua Viét
Nam. Bdt ki tranh chdp phdt sinh tir hodc lién quan dén hop dong nay sé dwoc np tai Toa én
¢6 tham quyén tai Ho Chi Minh.



